ANNUAL
REPORT
2014 - 2015

CONTENTS
00 PRESIDENT'S LETTER

p.005

01 MAJOR MILESTONES

p.006

02 GOVERNANCE STRUCTURES

p.012

03 THE COMPANY

p.018

04 OUR BUSINESS

p.026

05 THE PEOPLE

p.040

06 EVERIS WITH THE
INSTITUTIONS

p.094

07 SUSTAINABILITY

p.104

08 EVERIS FOUNDATION

p.132

09 FINANCIAL INFORMATION

p.146

10 REPORT COVERAGE AND
INDICATORS

p.160

4 __ ANNUAL REPORT 2014 - 2015

PRESIDENT'S LETTER __ 5

One more year, I have the pleasure of introducing the everis Group company report for 2014-2015, a year
in which we achieved a G3.1 A+ rating in application according to the GRI Guide, which reflects everis´s
commitment to transparency and society.
The balance of this first year as part of the NTT DATA Group has been very satisfactory in all areas exceeding
our economic performance over the past fiscal year by 14%.
The new dimension offered to us by being part of one of the largest multinational groups in the world has
allowed us to help them add value into new capabilities in order to further tackle projects and solutions
successfully. Therefore, this year we have created and launched new business units to offer to our customers
the most innovative solutions that successfully support the transformation of their companies.
In addition, our commitment to society has led us to the internalization of the everis foundation in order to
continue supporting the entrepreneurial and innovative spirit in any country in the world.
Finally I want to emphasize that everis continues to grow thanks to our differential company model conceived
by and for the talent and supported by our professionals, the true stars of this success.

Best regards,
Fernando Francés

Chairman of the Board of Directors
everis

1 - MAJOR MILESTONES
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EVERIS AN NTT
DATA COMPANY

With NTT DATA we have begun a phase of
new horizons: growth, leadership, capabilities
and infrastructures. With more than 76,000
professionals, we are the 9th company in the world
in the IT services sector and we are present in more
than 40 countries.
During this fiscal year, we have closed the first
projects as part of the NTT DATA group and
continue to work to achieve important trade
agreements in the world's leading companies.
everis + NTT DATA Brazil unify operations in order
to maximize business opportunities in a growing
and competitive market. This process will allow
us not only to create a business in Brazil, but also
throughout Latin America.

EVERIS
EXECUTIVE
SCHOOL

More than 1,000 everis executives have been
trained in leadership skills to reach a strong
management team, and with great personal
skills that enables them to grow not only within
themselves, but their teams and the organization
itself. This type of training is another reflection of
the values of everis and the commitment of the
company in people.
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AWARDS:
ORACLE, MICROSOFT,
SAP, AUTELSI AND
IBERDROLA

Oracle recognizes the work of everis as a
Specialized Partner of the Year Industrial. The
award recognizes the ability of everis to have 25
specializations and have more than 100 people
working in technology projects with Oracle
solutions.
everis has been chosen by Microsoft as a finalist
for the Microsoft Awards Partner of the Year 2014
for the "Application Integration" category for the
implementation of the financial credit institution
Avantcard.
NTT DATA obtains the recognition as a SAP Global
Services Partner. everis is the company of the NTT
DATA group that performs all the implementation of
SAP solutions in Latin America.
everis achieves the Autelsi 2015 Award for
promoting scientific and technological vocations
with its outreach and diffusion of the TIC in their
project “Promotion of scientific and technological
vocations and youth employability”.
everis, has won the supplier of the year Award in
the internationalization category by Iberdrola in
the 2015 edition of the awards. The awards aims
to encourage sustainable development, quality,
internationalization, innovation, corporate social
responsibility, job creation and the prevention of
occupational hazards.

EVERIS
FOUNDATION

This year we have crossed borders internationalizing
the everis foundation, presenting for the first time
the Foundation Awards in Brazil and Italy. This
leap to the international market is in line with the
strategic Plan of the company to strengthen our
presence in the world.
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SAMIH
CLINICAL ELECTRONIC
FILE

ehCOS

GDF, SEDESA, everis and Telmex have launched
the Medical and Hospital Information Management
System (SAMIH) in 31 hospitals in the network
of the Government of Mexico City; a pioneering
health platform in Latin America that will allow
the application of solutions for the benefit of the
population, as the Electronic Clinical File.

everis has been present in Latin America
Conference and Exhibition 2014 as a Gold Sponsor,
an event that has attracted an audience specializing
in the health technology sector, with more than 900
participants, 521 delegates and 26 speakers from
different countries, in which everis had a stand
where networking activities were carried out and
strengthened the ehCOS brand.
everis and Zyncro develop social applications
to share electronic medical records. In late 2014
the ehCOS Social Health® launched, collaborative
clinical applications that unite the expertise and
products of both companies.
everis launches ehCOS, the new generation clinical
system that will base itself on the growth strategy of
Health in the coming years.
everis integrates QRIntl solutions for electronic
medical records to reduce medical errors. Safety
levels are raised in patient care, from the ehCOS
CLINIC product.
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COMMITMENT FOR
ENTREPRENEURSHIP
AND EXECUTIVE
TALENT

As a sign of our commitment to boost the Executive
Talent, several new initiatives have been launched
adapted to this target audience, with different
alternatives for people to develop and grow in
areas and businesses of their interest.
In line with the Strategic Plan of everis and the aim
to strengthen the American Region the HiPo (High
Potential) project has launched, a program that
promotes and encourages the development of
local talent in this region.

EVERIS
AND ITS
CLIENTS

The overall customer satisfaction for everis
amounts to an 8 out of 10, with the quality and
commitment of our professionals the most valued
factors.

2 - GOVERNANCE STRUCTURES
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The Board of Directors is the highest decision
making body of the company and its main mission
is to steer the same, with the power to direct,
manage and represent it in the development of the
various activities involved in its corporate purpose.
The Board’s policy is to delegate daily management
to the executive structures and the company’s
management team and focus its activities on
promotional and supervisory duties and corporate
management control.
To this end, it assumes and performs the following
functions, among others:
· Defining the company's general strategy and
management guidelines.
· Supporting and supervising upper-level
management, establishing the basis of corporate
organization to guarantee its maximum efficiency.
· Overseeing the transparency and accuracy of
the information the company provides in its
dealings with partners and markets in general.
· Regulate the organization and operation of the
Board itself.
· The necessary functions to perform the foregoing
and to uphold the corporate purpose as per the
terms of applicable legal provisions, and not under
the jurisdiction of the General Meeting of Members.
In exercising its organizational duties, the Board
formally established two delegated committees, the
audit and compliance committee on the one hand
and the nomination and remuneration committee on
the other.
The audit and compliance committee is involved in
the following responsibilities:
· Review the consolidated annual accounts of the
company and of the group prior to their approval
by the Board, monitoring strict compliance with
legal requirements and the correct application of
generally accepted accounting principles, as well
as reporting, where applicable, any proposed
changes to accounting principles and criteria
suggested by management.

· Act as a communication channel between the
Board of Directors and the company’s external
auditors.
· Supervising and controlling the operation of
internal auditing services as well as the operation
of company services responsible for control and
risk prevention and compliance control by the
company, of all types of applicable standards
(corporate compliance).
· Establishing and supervising internal
mechanisms that allow employees to
communicate any irregularities or potentially
significant contingencies confidentially and
anonymously, if considered appropriate.
Furthermore, the nominating and remuneration
committee exercises the following duties:
· Proposing and reviewing the criteria to be
followed for the make-up of the Board of
Directors and the selection of candidates.
· Reporting and proposing the appointment
of Board members, for the subsequent
appointment proposal to the General
Meeting.
· Proposing to the Board the members who
should form part of each of the delegated
committees.
· Proposing to the Board the system and amount
of remuneration for directors.
· Reporting on appointment proposals and
the removal of senior officers to the Board,
and periodically reviewing their remuneration
systems, assessing their suitability and
performance.
· Propose measures to increase the transparency
of remuneration and oversee compliance.
· Mandatory reporting regarding transactions that
involve or may involve conflicts of interest and
compatibility requests affecting directors and to
the senior management of the company.
Additionally, and in order to ensure the
representation of independent Board members, the
Board has appointed a representative of the same
as coordinating advisor or lead director whose main
role is the coordination of external directors.
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In particular, channel all the issues and concerns
that the external directors convey to the chairman
or the Board of Directors, assisting and working
with the chairman to compare and agree on issues
to be discussed, suggesting the inclusion of new
items on the agenda, when appropriate, as well as
directing the evaluation of the chairman or other
Board members by the Board.
On the other hand, the remuneration model of the
everis group connects the remuneration of the
executive team with the best performance in the
short/medium and long term of the company.

The variable remuneration is contingent upon the
achievement of certain operating results, which
on a quarterly basis and for each fiscal year, is
to become a global company, given the principle
of demanding generosity. Also, the current long
term incentive plan, instrumented through the
current Commitment and Retention Plan (CRP)
which has been agreed with the operational
matrix NTT DATA CORPORATION, also links
their accrual and payment to managers and
employee beneficiaries, as long as certain
operating results are achieved during the
three fiscal years is in effect.
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EVERIS GOVERNANCE STRUCTURES.
Board of Directors.
· Fernando Francés Pons: Chairman of the everis group
· Eduardo Serra Rexach: Vice Chairman of the everis group
· Benito Vázquez Blanco: Chief Executive Officer of the everis group
·
·
·
·

Juan Arena de la Mora: Independent Director
Miguel Fernández de Pinedo: Independent Director*
Cristina Garmendia Mendizábal: Independent Director
Pilar Zulueta: Independent Director

·
·
·
·
·

Kazuhiro Nishihata: Propriatory Director of the NTT DATA group
Tetsu Sato: Propriatory Director of the NTT DATA group
Osamu Fukumoto: Propriatory Director of the NTT DATA group
Manabu Tanaka: Propriatory Director of the NTT DATA group
Masaki Murota: Propriatory Director of the NTT DATA group

· Antonio Gómez Jarillo: Secretary of the Board
* He was replaced by Eugenio Galdón Brugarolas on December 14, 2014 as Independent Director

3 - THE COMPANY
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"THE EVERIS PHILOSOPHY IS BASED ON ATTRACTING THE
BEST TALENT AND INSTALL LOYALTY IN THEM, GIVING
THEM THE BEST OPPORTUNITIES IN THEIR CAREER, WHICH
ALLOWS US TO OFFER TO OUR CUSTOMERS THE MOST
INNOVATIVE SOLUTIONS".
BENITO VÁZQUEZ, GLOBAL CEO OF EVERIS.

THE COMPANY __ 21

We are a multinational consulting company
which since 1996 offers business, strategy
and development, technological applications
maintenance and outsourcing solutions in the
telecommunications, banking, industry, utilities,
energy, government and healthcare sectors.

EVERIS.
· In 2014 everis has reached a turnover of 691
million euros, 14% more than the previous year.
· We currently employ over 14,000 professionals
at offices and high performance centers.
· everis, present in 6 European countries
(Belgium, Spain, Italy, Luxembourg, Portugal
and the United Kingdom) and 7 in America

(Argentina, Brazil, Chile, Colombia, Mexico,
Peru and the United States), belonging to the
NTT DATA multinational group, the world’s ninth
largest IT services company with over 76,000
professionals and presence in all geographical
areas, which gives financial strength and
capabilities that allow them to address all types
of projects and solutions to their customers
regardless of their complexity and scale.
· In Spain we have offices in 11 cities: Coruña,
Alicante (high performance center), Barcelona,
Bilbao, Ciudad Real (high performance center),
Madrid, Murcia (high performance center), Sevilla
(high performance center), Valencia, Valladolid
and Zaragoza. All our high performance centers
of Argentina, Brazil, Chile and Spain also have a
CMMI5 certification.
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NTT DATA.
NTT DATA is the 9th TIC services company in the world. We work with our clients to generate innovation
based on providing the best quality and price. Our goal is to place our customers first in everything we do.
NTT DATA is part of the NTT GROUP.

NTT DATA

> 76,000
professionals

9th company in
the IT industry

US$ 14
billion
annual
income

We work
with 80 of
the 100 best
companies
listed in Fortune
magazine

We operate
in over
40 countries

NTT GROUP.
NTT GROUP is one of the largest TIC companies in the world. The NTT group has an exclusive global group
of IT and telecommunication companies.

NTT GROUP

240,000
professionals

$112
billion
annual
income

We operate in
79 countries
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EVERIS + NTT DATA.

9th service
company IT
of the world

Invoicing
of US$
10 billion
euros

> 76,000
professionals

Presence in
more than
40 countries
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EVERIS + NTT DATA.
This alliance is part of the strategy of NTT DATA
of the globalization of its activities as well as
expanding its portfolio of services and its presence
outside Japan. Collaborating with everis will
allow NTT DATA to strengthen its expertise in
the industrial sector and access not only to the

NORTH AMERICA

large clients in Spain and several Latin American
countries, but also to multinational companies
present in these markets.
In addition to the potential synergies with NTT
DATA, everis will also be able to work more closely
with NTT Group companies in order to expand its
global services to customers.

EMEA.

everis countries.
NTT DATA countries.
everis & NTT DATA countries.
Countries with everis projects.

SPAIN, PORTUGAL, BELGIUM, CHINA.
UNITED KINGDOM, ITALY
AND LATIN AMERICA.

APAC.
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NTT DATA ENSURES EVERIS IS PART OF AN ORGANIZATION
WITH MORE THAN 76,000 PROFESSIONALS, 10 BILLION
EUROS IN TURNOVER AND OPERATIONS IN OVER 40
COUNTRIES.

MISSION AND VISION.
At everis we have a strategic vision that adds
value to society and, especially, reinforces our
commitment to each of our clients. Our vision is
to be value-driven global company that stands out
at the economic, ethical and emotional levels —a
company where anything is possible.
For this reason we work every day together with
NTT DATA to become the number one in the
market. Joining NTT DATA allows us expand
solutions and services, helps us provide more
innovative solutions and increases our capacities,
technological/geographical resources and financial.
It is, therefore, a global vision that is not
only oriented to our customers but to all our
stakeholders. Hence we are also committed to
companies that reinforce our work, we promote
internal talent and maintain collaboration
agreements with different institutions of knowledge.
That is, at everis we are committed to our
customers, our suppliers, our professionals and
future candidates for our offices.
And all this is also accompanied with a social and
environmental balance. On one hand, we support
social causes that promote equality and, on the
other, encourage sustainable actions and we take
responsibility of our environment.

CODE OF ETHICS.
At everis we have a strict code of ethics and
professional conduct that sets out the principles
and internal company policies. These standards,
which are reviewed and updated regularly,
correspond to the values of the everis group

and define what we are and what we want to be:
demanding generosity, responsible freedom and
creative energy. Due to the integration process with
the NTT DATA group, our code of ethics has been
updated including all the information related to the
NTT DATA Compliance Policy.
everis professionals must know and follow the
contents of the code and they are available both
on the website of the company and the corporate
intranet. Likewise, there is also a channel of alerts
so employees can bring forth any action that
harm the company, its employees or third parties,
and that directly addresses the chairman of the
audit committee and compliance of the Board of
Directors.
During the 2014 fiscal year the Compliance
Program has continued, which was launched in
FY 11 and furthermore a new version of this is
in the process of being created. With this new
version, which will remain for the next few years,
new actions will be reviewed and developed such
as: a new professional Ethics training process,
more information and internal dissemination of new
procedures which will allow the everis group:
· To be updated and aligned with international
standards as well as with European regulations.
· To be able to meet the challenge of achieving
the International Compliance Standard ISO
19600 CMS.
· To be aligned with the NTT group to ensure the
future Compliance regulations.
The values, principles and standards that comprise
the code are applied to all employees, officers,
directors, partners, shareholders, participants as
well as collaborators, consultants, agents, trainees
and/or other subcontractors, provided they act on
behalf of or cooperate with everis.

4 - OUR BUSINESS
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TALENT, TECHNOLOGY AND INNOVATION, KEYS TO
EVERIS’S SUCCESS.

The innovative spirit is present in the culture of
everis, it is a fundamental part of our DNA and is a
key objective in all projects that we develop. We see
innovation not only as a change in the way of doing
things, but also a way to achieve improvement and
refinement.
The results everis achieves are always linked to
our commitment to talent. The initiative of our
professionals and their positive attitude allows us to
offer customized solutions for our customers and
add value to each project.
Joining NTT DATA has allowed us to expand
the solutions and services we can offer our
clients, increasing our capabilities, technological,
geographical and financial resources to offer more
innovative responses to our clients.

SERVICE EXPERIENCE.
· Business, process and corporate strategy
consulting: everis business consulting.
The company focuses on industry knowledge,
service innovation and specialization.
· IT Strategy - Solutions: everis.
Designs and implements technological solutions
and manages applications, infrastructures and
outsourcing processes. To do this, it encourages
the use of methodologies that ensure quality,
production transfers to high-performance centers
and functional and technological expertise.
· Business Process Outsourcing:
everis BPO.
Provides Business Process Outsourcing services
under Service Level Agreements. We provide
our customers with greater internal capacity
to focus on higher-added value functions for
their business and thus increase service quality
control of their associated areas of expertise.

· Systems and Applications Outsourcing:
everis Outsourcing.
The company specializes in strategy, consulting,
design, management and sourcing services.
Contributes experience own, the best practices
recognized in the market and the tools that
address the needs of each client.

EXPERIENCE IN SECTORS.
Our challenge and our value is to provide effective
solutions to complex contexts such as: funding
shortages, sharp declines in margins, pressure on
results due to provisions and increased defaults.
· Banking.
We help our customers meet all the challenges
facing their companies through various types of
projects with the following objectives:
· Traceability of the function.
· Redefinition of new and innovative business
models and service.
· Converting fixed costs into variable costs.
· Rationalization of technology spending and
increased automation.
· Implementation and segregation of platforms
and systems to accompany the change in
business model.
· Robust and accurate compliance.
· Multi-channel approach and improvement of
client experience.
· Manufacturing.
We convert the strategic vision into reality with
tangible results.
We develop relationship frameworks and
cross-cutting collaboration programs with top
companies in all industries: infraestructure and
services, transport and logistics, mining and
retail.
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· Insurance.
We help insurers address change processes
such as the transformation of the economic
cycle, population aging, the new consumption
habits and behavior in society, and new
regulatory frameworks —always through
innovative strategies.
· Public Sector.
We help government agencies provide a better
service to citizens by streamlining administrative
processes, integrating information sources and
management processes, among others.
· Health.
We innovate and create value in the social and
health sectors, we conciliate supply to demand
and guarantee the quality, integrally manage
interoperability in the healthcare environment,
we address the transformation of healthcare
processes making profitable sales.
· Telecommunications.
We define and drive major transformation
processes for operators in areas such as
convergence, incorporating new businesses,
relationships with new players, etc.
· Utilities and energy.
We adapt to the changing industry environment
and offer services such as the systematization
of logistics and operation of gas, smart grid
consulting and operational optimization of the
use and maintenance of assets.
· SES.
In SAP & Enterprise Solutions we focus on to
know the most innovative SAP solutions and
implement them in a practical and efficient way. At
everis we have ensured SAP considers us as one
of its strategic partners in Spain, with knowledge
and experience and ability to offer business
solutions covering all aspects of the value chain of
companies and ensure customer satisfaction.
· Technology.
everis includes a set of professionals and assets
that reduce risk and increase the efficiency of
projects in the technological field. For this we
have alliances, architectures and methodologies
for a wide range of technologies, allowing us to
work in different areas.
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APPROACHING ENTREPRENEURS AND LARGE COMPANIES.

COMMITTED TO
ENTREPRENEURSHIP.
everis has established itself as the hub that
brings together the most disruptive entrepreneurial
talent and makes it approachable for the large
corporations willing to solve their biggest challenges
of the future with special solutions and radically
innovative business models. The basis of this
innovative approach is in search of the most
advanced technologies and detection of most
disruptive global talent, maximizing exponential
learning.
everisDigital.
The meeting point between organizations,
entrepreneurs and the most disruptive technologies
is www.everisdigital.com, technologic platform
that in this fiscal year has grown exponentially both
in users for large organizations and startups that
have been detected in reaching the number of five
hundred thirty-two thousand.
The platform incorporates a search tool that
facilitates the exploration of the entrepreneurial
world. It identifies startups with the greatest
potential in different areas and trends through an
innovative filtering system designed so that each
user can find highly differential solutions.
everisDigital, which has been regarded as
"the greatest global ecosystem of B2B startups
(business to business) in the area of information
technologies and communication", channels the
creative and transforming power of entrepreneurs
and are injected into large organizations in a
forthcoming and agile way with a completely
transformed essence.

Pitch2Market.
The Pitch2Market event has become a meeting
point between entrepreneurs and business
organizations. This year there have been seven
editions in which executives of various companies
have had the opportunity to meet many
technological proposals with differential value
for their organizations.
Meanwhile entrepreneurs, in this elevator pitch
format imported from Silicon Valley, have submitted
their proposals to potential large customers and
exchanged feed-back of these in the space
reserved for the networking that takes place
during the event.
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Powering the connection to Silicon Valley.
The connection between everis and Silicon
Valley has been a constant in recent years uniting
an important path of initiatives implemented that
have allowed us to participate in different forms
of this highly innovative ecosystem and global
technological reference.
This fiscal year we heavily tightened these ties
with the participation of NTT I³, research and
development center belonging to the NTT Group,
focused on the development of technologies tip and
technological engineering solutions of great global
impact as well as accelerating the growth of the
NTT Group through open innovation.
everis finds in NTT I³ a base in Silicon Valley in
order to participate in a more integrated way in
the evolution of the large global technology trends
in anticipation of the general trends and getting
involved in them since its genesis. Likewise today
we count on a center dedicated to accelerate
new technologies and innovative business models
contacting and collaborating with the most
disruptive technology startups worldwide.
MADdata.
everis and the City of Madrid organized the
first Datathon of Madrid, MADdata, the biggest
competition of open city data with the challenge
of creating innovative technology projects from
technologies Big Data and Open Data, promoting
technological innovation, data economy, civic
communication and social actions and
entrepreneurship.
A common space in which more than 200 people
participated among which were entrepreneurs,
app developers, designers, data journalists and
social innovators, that, using open city data have
developed innovative solutions.
To develop these solutions everis it has contributed
its Datune platform that facilitates access and the
exploitation of data provided by the City Council
allowing also the incorporation of new datasets of
high volume.
The projects presented by Bileit, K-Social and
Business Init were the winners of the competition.

"FOR EVERIS IT IS AN
OBLIGATION TO GIVE BACK
TO SOCIETY ALL THAT IT IS
DONE FOR US.
18 YEARS AGO WE ROSE
AS AN ENTREPRENEURIAL
PROJECT. TODAY, THANKS
TO THE MANY PEOPLE THAT
BELIEVED IN OUR PROJECT,
WE ARE A MULTINATIONAL
GROUP, THAT PROVIDES
INNOVATIVE AND
DIFFERENTIAL SOLUTIONS
TO THROUGH THE WORK
WE DO WITH OUR CLIENTS".
FERNANDO FRANCÉS,
PRESIDENT OF EVERIS.
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DIVERSIFICATION INTO NEW
BUSINESSES IN NEW MARKETS.
The ability to attract and manage talent has been
one of the key developments of everis throughout
all their trajectory.

the proposed contents. At the same time Xtend
provides a comprehensive service to its clients,
that is complemented by integration, support and
implementation services for mobile devices, faculty
training, IT management and hosting.

It has been a while since this capability was aimed
at developing new businesses in sectors where
the outlook in the medium term allowed us to talk
about structural transformation: security, education,
financial services, energy efficiency and mobility.
From everis Initiatives industrial fabrics have been
created in these sectors by combining the strengths
of large companies, solvency and stability, with
small innovative companies, agility and flexibility.
During this last year group diversification has largely
been consolidated.

nettit.
It is a B2B digital platform that allows companies to
interconnect with each other and offset their bills,
optimizing flows of earnings and payments.
The service allows to netting (extinguishing
by compensation and indirect payments) bills
introduced by the companies, analyzing these
on a weekly basis with a powerful algorithm that
optimizes the flow of debt. The whole business
process of nettit is supported by a secure and
easy to use digital environment.

Xtend.
This initiative comes from the hand of the everis
group along with Cospa & Agilmic (Educaria
group). It is a social learning environment aimed at
schools where it encourages active participation of
students adapting to their technological and cultural
reality, it allows teachers to create personalized
itineraries providing intelligent decision making
and implementing a model with content that is
adaptable and open to the community's needs.
There are three pillars of the product: a personalized
learning platform, able to recommend in real
time the best content and materials, as well as
the itinerary to be followed by the student to
improve their skills and knowledge, some open
and broken down content that use active teaching
methodologies such as the search via the network
and collaborative/cooperative learning, and
social web for the faculty, where the teacher has
autonomy for the generation and adaptation of

nettit brings important benefits to the companies
participating in their network: it eliminates the risk of
collection of invoices, it improves its financial ratios
and balance sheets, and it reduces its financial and
management costs.
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Fitalent.
Fitalent is a venture capital company, registered in
the National Values Market Commission (CNMV),
which invests in innovative technology-based
companies that are start-ups, located in Spain and
co-invested with other funds. To date, there has
been the formation of a portfolio consisting of seven
companies from sectors as diverse as Information
Technology, Biotechnology and Engineering.
During this fiscal year, the latest addition to the
Fitalent portfolio has been Irisbond, a company
specializing in communication-assisted technology
that allows you to control the computer by moving
your eyes, with applications in both industrial areas
and support for dependents.
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Aeroespacial
y Defensa

everis Aerospace and Defense.

everilion.

everis Aeroespacial y Defensa is a group
company that provides global solutions for critical
systems in the Aviation, Space, Defense, Security
and Simulation sectors, based on proprietary and
third-party engineering developments.

Company focused in the field of online business
solutions and payment systems in the cloud
environment.

As an integrator of cutting-edge technology
developed by group companies, we can offer the
market innovative and reliable technologies, fully
developed in-house or by companies with which
we have very close ties. We can thus harness the
innovation, flexibility and speed of SMEs in our
R&D and innovation processes.
We integrate into our solutions the most advanced
technologies being developed by global technology
leaders, in effect taking responsibility for transferring
the technology to Spain. At the same time, we are
a company that exports technology developed in
Spain to international markets.

During the current exercise we can highlight the
development experienced in the 3 business areas
(Sales Automation, Customer Loyalty and
Payment Methods), both in terms of product
development as well as commercial development.
The adaptation of solutions in Promotion and
Customer Loyalty in the financial sector has
allowed to offer institutions the possibility of
promoting behaviors of customers offering benefits
and communication releases in various channels,
providing a currently nonexistent flexibility in the
sector when it comes to defining both these
behaviors (interactions with the bank) and benefits
that can be offered (including improvements in the
conditions of service of the bank). Likewise, it allows
by entities to involve businesses in their campaigns.
Being a cloud service, its implementation is much
more agile than a conventional project. In just one
year, the solution is present in five BBVA banks and
one Banco Santander bank. Also, this solution has
been integrated with Redsys (payment processor in
Spain) for joint marketing activities with less impact
in the implementation of entities.
On the other hand, the payment platform has
increased its functionality and its use thanks
mainly to two customers, Correos and Repsol.
Improvements such as allowing the customer to
enable or disable on their different channels (mobile,
kiosk, internet, shop, etc.) the different ways
of payment (card, cash, pay pal, transfer, etc.).
Similarly, the cases of mobile payments as well
as payments made via a payment terminal have
been improved upon.

OUR BUSINESS __ 35

Finally, integrated with the above, the evolution of
products and business development in the area of
automation of point of sale for service stations
sector has enabled a significant deployment of
commercial activities both in Spain and Latam
developing architecturally defined projects like cloud
based service stations or the renewal of point of
sale systems oriented towards digital processing
and the difference in user experience with clients
like Repsol, Terpel or GNF.

i-deals.
i-deals develops intermediary services in
technological markets bringing innovations of
this nature into the academic environment or the
enterprise market, always with an international
touch. This international character is reflected in the
activities that, as usual, are carried out with Korean
and Japanese clients for the commercialization of
technology as well as in the coordination of large
European projects.
exeleria.
exeleria is a company that specializes in the design,
implementation and management of integrated
environmental services including energy services,
integrated water cycles, intelligent transportation,
renewable energies and sustainability.
Forever supported in consulting and/or engineering,
from exeleria we seek complete solutions for the
primary purpose of minimizing operating costs
(transport and water), energy consumption and the
environmental footprint of our customers through
the use of new cleaner and more economical
technologies.
In response to our internationalization plan, in the
last year we have consolidated our presence in
Chile developing projects related to sustainable
mobility, road safety and transport efficiency. In
the short term we expect to also strengthen in this
country other areas of activity of the company and
extend our presence to other countries in LATAM.
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COMMITTED TO THE SMART
WORLD.
We are facing a new reality enhanced by the
increasing capability to obtain information
"anywhere/anytime" and to use it intelligently,
making this available to certain players with the
ability to develop new services for the society
as a whole, who are more and more capable,
more experienced and more demanding in their
consumption.
It has arrived to this world in various ways,
associating names that identify them partially or
completely: Smart-X, Internet of Things, Machine
to Machine (M2M), etc.
From everis, everismart is created, an initiative
that encompasses all of the above and from which
we understand that this world, which represents
a whole paradigm shift, leads us to an ecosystem
completely interconnected: not only connected
devices, but also players that have historically
worked in a very specific market will end up playing
alongside other players in different aspects.
everismart parts from the knowledge and skills
acquired by everis in each of the sectors that
are impacted by the Smart worlds and part from
the idea that, both the availability of widespread
technological means, and the comprehensive
development of communications, leads to an
increasingly interconnected world where the
so-called technologies like M2M, IoT (Internet
of Things) and others open a great potential for
industry solutions.
In this context, multiple multi-sectorial initiatives
arise in order to exploit new opportunities: the
so-called Smart-X environments such as
SmartSpaces (SmartCity, SmartBuildings,
SmartStreets, etc.), SmartGrids, Security, Vehicle
Telematics, Industrial processes, e-Health, etc.,
focused on smarter use (Smart) of all the
connected elements.
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EVERIS GROUP ORGANIZATION
CHART. MARCH 2015.

everis Spain, S.L.U. Succursale Luxembourgeoise
everis Spain, S.L.U. Succursale en Belgique
everis Spain, S.L. Succursale en France
everis Spain Sucursal en Colombia

100%

100%

EVERIS SPAIN, S.L.U.

everis BPO,
S.L.U.

everis Centers
Group, S.L.U.

everis Initiatives,
S.L.U.

100%

Branch office
of everis
BPO, S.L.U.
in Peru

75%

everis Poland,
Sp.z.o.o.

Ideals Innovation
& Technology
Venturing
Services, S.L.
75%

everis
Financial
Advisory
Services, S.L.
9,98%

Jobssy, S.L.
66,67%

Fit Investment
in Talent and
Entrepreneurship,
SGEIC

everis Italy,
Spa

everis
Outsourcing
everis Portugal, 100%
de Processos,
S.A.
Sociedade
Unipessoal, LDA
everis USA,
INC
everis Consultancy, Limited
everis Aragón,
S.L.U.
everis Panama,
INC
everis South
Africa, (PTY) LTD
everis
Infrastructure
Technical
Support, S.L.U.

100%

FIT Investment
in SCR Talent,
of Type
Simplified,
S.A.

99,99%

everis Peru
S.A.C.

96,825%

everis BPO
Peru S.A.C.

99,99%

Azuberio,
S.L.

39,07%

Nub3D,
S.L.

31%

Palo Biofarma,
S.L.

12,51%

Spectrapply,
S.L.

30,68%

Signadyne
Spain, S.L.

25%

Bioadhesives
Medtech
Solutions, S.L.

32,82%

Irisbond
Crowdbonding,
S.L.

21,43%

0,01%
51%
0,01%

everis
Argentina S.A.

5%

99,97%

everis Mexico
S. of R.L. of
C.V.

0,03%

everis BPO
Mexico S. of
R.L. of C.V.

99,99%

everis
Colombia Ltd
everis BPO
Colombia Ltd

99,99%

everis Brazil
Business
Consulting and
Information
Technology,
Ltd

99,99%

BPXNet,
Limited
99,99%

everis BPO
Brazil Serviços
Complementar
es a Empresas,
Ltd

0,01%

everis SES
Brazil Ltd

Serviabertis,
S.L.

100%

1,44%

0,01%

Nae Acoustics
S.L.U

everis Centers
Latam, Ltd

99,99%
100%

2%

everis Chile
S.A.

everis
Aerospace
and Defense
S.L.U.
25%

Embention
Intelligent
Systems S.L.

0,01%

0,01%

0,01%

0,01%

everis Centers
Chile, Ltd

23,57%

99,99%

Engineering and
Information
Systems and
Documentation,
ISID S.L.

5 Branch office
of everis
Brazil: in Brazil

50%

Forklift Vehicles
Special and
Systems S.L.
0,01%

3 Branch office
of everis BPO
Brazil: in Brazil

20%

Systems of
Control
Remote, S.L.

99,99%

99,99%

everis
Energy and
Environment,
S.L.U.
100%

93,56%

98%

everis
Centers,
S.L.U

12,96%

Ibetor, S.L.
0,01%

25%

New
Technologies
Global Systems,
S.L.

0,01%

99,99%

everis Training
Chile Ltd

99,99%

everis BPO
Chile Professional
0,0006%
Services,
Technicians and
Technological
Chile, Ltd

9,09%

Herta Security,
S.L.
25%

Simtec
Simulation
Applications, S.L.

100%

everis Mobile
S.L.U

100%

everpross
S.L.U

100%

Cetel
Engineering of
Systems, S.L.U
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THE PEOPLE.
People are the essence of our company. It is
why our purpose is its integral development. We
articulate all our people management policies on
this fundamental belief, creating an environment
based on our culture and values, that maximizes
their talent to achieve the strategic goals of the
company.
everis culture.
· The individual effectiveness and personal
satisfaction level is high.
· Any excellent performance is recognized and
rewarded.
· And errors are seen as opportunities for learning
and development.
The roles of each professional are designed to
maximize responsibility, autonomy, knowledge
and results. The drive behind these behaviors is
excellence, personal integrity, the ability to support
others and collaboration.
To ensure that our actual culture corresponds to our
ideal culture, every two years we launch a survey of
culture, we conduct group projects and interviews
that allow us to identify areas for improvement and
make adjustments if necessary. Thus, every two
years, we define our Culture Plan including the
necessary actions so that internally and externally
the company is perceived to be one according to
our model of culture and values.
Mentoring at everis.
One of the projects we include in our Plan of Culture
is the redefining of the mentor, the management
of a career. The mentor is a guide, a facilitator
of integral development of our professionals and
transmitter of our culture and values. Mentors are
references for the company and their students,
possess company knowledge, experience and skills
needed to build, encourage and guide development
talks that allow their students reflect and come to
their own conclusions.
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Talent.
The comprehensive development of our
professionals it is the cornerstone of the company,
and thus we define a proposition of value for the
professional that allows us to attract, build loyalty
and maximize the talent of the best professionals and
people in each area, based on our differential model
of culture and values. This proposal consists of:
· A selection process tailored to each group.
We incorporate new tools to identify evaluate
talent that fits into the culture and values of the
company.
· A program that acts as an introduction which
accelerates the learning curve so that the
professional learns about the organization,
develops a network of contacts and builds trust,
momentum and credibility in their environment.
· We provide tools to enhance the development:
· Assessment and ongoing feedback An annual
evaluation in which goals are measured
and set, challenges are set and specific
action plans are defined to accompany
the professional in their achievements.
Assessments for projects that encourage
continuous feedback and the review of
specific objectives.
· Reference figures such as the mentor and the
possibility of shadowing senior managers.
· Technical and skills training. At everis
we are committed to the training and the
development according to the abilities
and interests of each of our professionals.
The corporate university contributes to the
development of internal talent and increases
the value of our company.
· Acceleration development programs for high
potentials. We identify and accelerate the
professional development of talent vital to the
company via group and individual coaching,
monitoring and mentoring, or training, among
others.
· Assigning professionals to projects where they
can give their best, ensuring the adequacy
of business needs with the expectations of
our professionals. A process that use tools
to encourage self-development and career

management, as well as the transparency of
the organization, through the visibility of the
various opportunities that professionals can
submit your application.
· An environment that promotes satisfaction and
the commitmen. The most important asset of
the company and the added value for our clients
are people. Learn their views and perceptions
and their degree of motivation is essential
for us. For this reason we check through our
climate survey if we fulfill the expectations of our
professionals, our commitments and if we act
as an organization under the corporate values.
Each year, the high appreciation of the work
environment, camaraderie and professional task
stand out.
In addition, we conducted climate surveys to
project, with individual interviews, to make a
diagnosis of the current motivational team and
implement measures to encourage a higher
degree of satisfaction and motivation.
· Referential leaders of their teams that lead by
values, work to generate relationships based
on proximity, in conversations, and in the trust
with people on his team. Leaders that create
environments of high performance and high
motivation. Our leadership is based on our
values, where what matters is not only to achieve
the objective, but also the way it is achieved.
In our case this path must be aligned with the
company values and our corporate culture.
This exceptional leadership requires exceptional
support by the company, aiming to help them
grow in their role. Our base tool is the 360º
evaluation. All company professionals can
evaluate their boss. This feedback along with
that of supervisors and peers helps leaders to
design their development plan in leadership skills
in order to grow in their role. Always supported
by human resources, which everis call People,
and by the tools that we provide such as:
specific training programs, executive coaching
and mentoring, among others.
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People Strategy.
Each new strategic plan of everis requires the
definition of a strategic People plan accompanying
and helping our business achieve its goals. However,
as people and their integral development are the
essence of our company, the strategic plan of
everis, Heading to 17, includes strategic People
objectives like: "To the Talent" and "To everis
Culture & Values”.
Through the objectives of the strategic plan we
protect our differential models of culture and values
where talent is key for this. In the current plan, we
are working on specific groups:
Young talent.
· International development plan (Talent to
LatAm). This initiative allows us to offer our best
professionals an opportunity for professional
development in a Latin American country for a
limited time, with a guaranteed return to their
home office after this period.
· Dreamer everis 2014. This year we have invited
our professionals to send us a video in which
they tell us why they want to go to Silicon Valley.
The person who sent us the most creative and
innovative video has been selected to travel to
the Imagine Creativity Center in Silicon Valley
(San Francisco). The goal is to learn, along with
other professionals from different companies, in
one of the most innovative environments in the
world and participate in some of the disruptive
projects being developed at the center.
· Multi-company talent development
program. We have carried out a pilot test in
which we have participated some of the main
companies in Spain. A intercompany collaboration
that aims to engage with the management,
development and retention of talent in our
country and framed in Spain Transforms
Foundation. Through mutual collaboration
and empowerment of self-leadership, the idea
is to generate new and dynamic business
leaders of interaction between sectors, such as
tools of economic and social competitiveness.
Thanks to the sharing of best business practices
from talent management there is a desire
to accelerate the presence of Youths in the
Management Committees of the companies.
Participants work for six months under the
supervision, support and collaboration of

managers from all participating companies. A
methodology of professional development is
encouraged, through skills and abilities, that can
be applied to any company of the Spanish fabric
industry, regardless of their size. The defined
planning sought to offer a range of activities that
can be extended depending on the needs and
interests of young talent. The participant is thus
granted responsibility for their training and taking
advantage of the project.
Executive talent.
· New Executive Integration Program. The
main objective is to facilitate the integration of
external executive talent through a period of
shadowing an executive during their first 90
days. Similarly everis profits by integrating
cultural diversity and profiles on the executive
team as integrating these new capabilities
broadens our value. During these 90 days,
the new professional has an integration plan
structured in phases, defined for each person
and wherein People, mentor and the professional
participates. The new executive has the support
of a mentor that is certified in mentoring
managers. This way we can help people
during the transition process to make the right
questions, as well as to find the answers. During
the first months you being to generate credibility,
trust, impetus...
· High Potential Management Program.
The focus of this program is to develop local
leadership in the LATAM region identifying in the
executive team professionals who occupy key
positions in each country and each region. The
program provides new experiences that enhance
their executive skills and prepares them for their
new responsibilities. Also includes the assignment
of new responsibilities, specific training,
coaching, exchange programs, networking,
classroom sessions, participation in management
committees and recognition plans, among others.
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TRAINING.
At everis we are committed to training and
development adjusted to the capacities and
interests of each of our professionals, through an
excellent, open, personalized and collaborative
learning model that generates unique experiences.
The everis University aims to propel a global
strategic transformation of the company, besides
being a strategic transmitter of values and company
culture.
Some of the projects that have helped our purpose of
being and have seen the light during FY 2014 were:
· Formation of transversal skills in universities with
the aim of publicizing the company to university
students and attract the best talent.
The universities that that have been provided
with these programs are:
· Polytechnic University of Madrid for Industrial,

Teleco and Computer Science degrees.
· Universidad Carlos III in the careers of
Industrial, Teleco and Computer Science.
· University of Comillas in the degrees of
Industrial, Teleco and Computer Science.
· University of Valladolid in the degrees of
Teleco.
· In addition, during the integration with NTT
DATA, we have incorporated into the course
catalog e-learning English training programs at
the everis University, developed by NTT Data
that increases the training offered to everis
professionals.
· Moreover, during FY14 the everis executive
school which comprises of 5 educational areas:
Business Management, Evolving People, School
of communication, Creativity & Innovation and
Strategic Vision, has put global focus on two
training programs that were strategic to the
company: commercial identity programs and
leadership development programs based on
values.

ACHIEVE
SATISFIED
TEAMS AND
HIGHLY
COMMITTED

ENSURE THAT
CLIENTS RELY
ON EVERIS

MAKE AN IMPACT
AND HAVE AN
INFLUENCE
ON YOUR
ENVIRONMENT

KEEPING THE
DIFFERENTIAL
IN THE MARKET

ACHIEVE AN
ALIGNED
STRATEGY
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Ágora and evercampus.
Promote team learning, collective knowledge and
creativity pooling between everis professionals. The
everis training center was launched in 2012 with this
spirit behind it.
The launch of Ágora everis complements the
training cycle offered to everis professionals
through evercampus, the company’s e-learning
platform. This campus virtual has an extensive
educational offer aligned with professional
development needs, with specific maps for
each profile
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FY14 TRAINING BY

COUNTRY.
Average hours per employee
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TRAINING BY AREAS

CATEGORY.
Average hours per employee
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PROFESSIONALS BY

CATEGORY.
Total: 12.737
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(71,12%)
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THE WELCOME PLAN.
In addition to the mentor, all professionals arriving
at everis are part of a host plan from day one. This
initiative is seen as the start of a journey towards
an initial training who has an everis partner for a
tutor. This training incorporates the history of the
company and all types of information relating to our
selective company model based on our values and
in our business. The most highly-valued parts of this
course are the participation dynamics on values and
our methodology.

We also carry out various control points via
meetings during the first year, where we collectively
reflect on the time that has gone by and the
development that has taken place for each one
of us. We conclude the an assessment plan with
a final meeting that will take place approximately
one year after incorporation.
Organization chart of how people come to
form part of everis:

L4

RC

Work experience

L2

RA
Project
Specialization

L3

RI

Selection process

Mentoring
University

Education
Welcome course

Cost of training

Internships

L1

Line 1: no experience

L2

Line 2: experience

L3

Line 3: selection process

L4

Line 4: 1st year welcome
Interchanger: welcome course

R1

Integration meeting

RA

Assignment meeting

RC

Company meeting

Scholarship

L1

THE PEOPLE __ 51

THE SATISFACTION OF EVERIS
PROFESSIONALS.
At everis we have dedicated professionals who
relate to the values of the company. They are the
most important asset and are an added value to
our customers. For this reason we consider it to be
primordial to receive their opinion and their rate of
satisfaction and motivation.
To do this we use our survey called Participate as
a measuring tool. Our main aim is to check that
we are achieving our intentions and that we are
functioning under our company values.
We can highlight the following details among this
year´s results from the Participate survey:
· We have maintained the same high evaluation in
work environment and team work.
· We give a high value to the professional tasks;
we enjoy what we do.
· We have sustained the synthetic indicator at a
high level on company values.

Consolidation of specialized talent.
With this iniciative we supply market needs and
which allows us to develop our selective talent to a
high degree of specialization.
Objectives:
· Define a value proposal for our specialized talent.
· Guarantee a valued return to spezialized staff.
· To understand and learn to work with the new
figure in our model.
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W_e is everis’s social intranet.
Improved interaction and particiaption. These are
only two of the aspects brought about by the new
everis intranet that has been put into action this
last financial exercise. It is an open environment that
allows exchange of information responding to the
professional needs of those in the company.
everis has been pioneer in introducing the new
version of Sharepoint 2013 for construction of
w_e, a name which emphasizes the social and
collaborative character for which it was created.

Uses the social
Intranet. An excellent
way to work with
your team and
associates as never
before done

Join and take part
in the communities
and conversations
that interest you

And this new platform is a commitment for global
communication and no barriers for professionals
within the company.
The structure focused on this intranet´s
communication shows up the facilities provided
with the use of a sole interface which acts like
social networking. In everis professionals can post
information by using these specialized forums or
work online collaborating on documents where
various people have simultaneous access and
without the need to install specific software and in
different geographical locations.

Find the
information and
the documents
you require
which will help
you be selective
with your work

Connect with
your associates,
wherever you
might be

Listen
and get
involved
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Prevention.
Health & Safety is looking out for our professionals´
interests. For this very reason, everis is
commencing many new initiatives to protect our
general well-being. For example, in the case of
offices based in Spain, some of the measures are:
·
·
·
·
·
·
·
·
·

Medical health-checks.
Eyesight and dental health campaigns.
Cardioprotected area (Madrid and Barcelona).
Specialist training in the case of emergency and
evacuation.
Specific First-Aid training.
CPR training.
Physical therapy service.
Availability of baby-feeding room.
Collaboration with the Red Cross for blood
donation campaigns.

During the current financial year, everis details
Spain are as follows:
·
·
·
·

Accidents at work that result in sick leave: 8.
Accidents at work that do not result in sick leave: 5.
Occupational illnesses: 0.
Leave days for work accidents: 266.

Due to the fact that legislation on health and labor
laws are different, we are offering the following
criteria which are different for each office:
In everis México:
·
·
·
·

As well as at the Mexican offices where numerous

Share knowledge,
ideas, add to
conversations, receive
and accept feedback.
Discerning Generosity

Colombia indeed has not registered anyone
going down sick nor work accident over the entire
year. Health and Safety risk management at the
Colombian offices are based on implementing and
applying every type of health risk security both at
work and in the environment.
In Peru, persons going off sick are mentioned by
case and are the following:
· Illness: 292.
· Common accident: 18.
· Workplace accident: 0.
With respect to action adopted in Health and Safety
that have been carried out in Peru, the following are
highlighted during this year:
· Creation of a regulation for safety and helath at
work.
· Joint committee for workplace safety and
security in each office.
· Plan for recruitment in issues of workplace safety
and security.
· Work-related medical checks.
The details on the Brazilian office on the other
hand are:

Incapacities: 52.
General illness: 40.
Occupational or transit accidents : 1.
Maternity: 11.

Be transparent,
authentic and
coherent

health and safety measures and health matters are
adopted. First-Aid courses, insurance and medical
agreements or health programs are some of them.
Over and above this there is an annual Health Week
with information and development for all types of
everis Mexico professionals.

·
·
·
·

Total incapacities: 63.
Maternity: 35.
General illness: 22.
Occupational or transit accidents : 6.

Be responsible for
your comments.
Responsible freedom

We enjoy what
we do. Creative
energy

Be social
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My compensation: the benefits of a flexible
remuneration.
All our professionals can opt for a selection of
social benefits and personal advantages. Medical
insurance, help with food, life & accident insurance,
flexible remuneration, American Express company
card and flexible working hours are only some of
them.
In the program to improve everis HR policies,
everis Living —aspect of compensation and
benefits in Spain— one can find Mi compensation,
an initiative to optimize employees´ overall
remuneration.
The three areas of Mi compensation: everflex,
everbuy and everbank, offer the possibility of taking
advantage of the three biggest sections that are
described as follows, via the portals that have been
created ad hoc to make their use easier.

everflex.
Launched in 2010, this is a platform where everis
professionals can contract certain products
and services with fiscal benefits (e.g. computer
products, medical insurance, day-care, travel
season tickets, etc.) which allows us to profit from
our brut remuneration.
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everbank.

everbuy.

Via everbank, everis professionals will find different
financial products available (e.g. wage account,
personal credit, finance for your Masters degree,
etc.) that can be subscribed to on the everis virtual
office with key advantages. Moreover, the everis
virtual office gives dividends once a year to those
within the company that have taken out whatever
product.

This is an online shopping portal and private to
the professionals within the company, where
they can find different options and plans with
interesting discounts for leisure, health & well-being,
fashion, etc., which allows them to capititalize net
compensation.

56 __ ANNUAL REPORT 2014 - 2015

CULTURAL, SPORTING AND
SOCIAL ACTIVITIES.
everclubs.
Apart from all the previous advantages, everis
professionals have the opportunity to create or
form part of everclubs, a group of people from the

At everis we have always been committed to
society, and especially, to those who most need it.
everis associates have created different categories
and work groups in Peru as evervoluntary, where
they come together to carry out activities to
promote social awareness and help the most needy.
Twelve visits to the Childrens´Hospital took place
over the last fiscal year and were carried out by the
general volunteer hospital service (SILOE), which
is managed by Siervas God Project sisters. At the
same time and in coordination with Peru Caritas
a solidarity campaign was conducted on behalf of
the Chosica Community which was a victim of an
avalanche in March. By means of this campaign
they were able to collect non-perishable foodstuffs,
clothing and water for the persons affected by
this natural disaster. Also we “I am looking for my
brother” project has been started, whose aim is
to help the needy that are out on the streets in the
center of Lima in order to give them food, shelter
and medical help.

company and that wish to take part in any activity or
shared hobby.
The aim is to channel initiatives to arouse interest
among our professionals, creating common areas
for practicing shared interests and helping to
integrate new employees they join the company.
Some of the current everclubs are:

IN EVERIS WITH SOCIETY.
Contribute and getting involved in the development
of the society we are part of. This is one of our
main proposals in the matter of social action. We
are working to break down barriers which we
currently find in many areas, such as in the case
of handicaps. everis, as a socially responsible
company, has various initiatives on the go to assist
with their integration.
Not only this, running has promoted solidarity
among everis members this year, also in football.
We organized a benefit football tournament for
America Scores Boston, an organization that works
with children at risk of being socially excluded, via
combined programs of poetry, personal growth
and football. In the tournament, in the largest
company charity football tournament in the city. In
this tournament, which takes place annually at the
New England Revolutions football team and the
American football England Patriots team, over 500
people took part and 36 company teams based in
Boston.
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The British Open 2014: the 143rd Open - Royal
Liverpool 2014.
Also, NTT DATA once again sponsored the British
Golf Open in July 2014, which was celebrated at
the Liverpool Hunt Club, Royal Liverpool and where
McIlroy was crowned champion. With the most
famous world golf tournament as a back-drop, the
everis UK team and a group of clients chatted
about “Innovation as a catalyst for change” during
the Business Conference.
GRAIS creation and energizing.
With the aim of participating to reflect how difficult
it is to evaluate the social impact in Portugal,
everis Portugal challenged a group of entities
representing varied sectors of society to create a
focus group, formed by universities, businesses,
social organizations and foundations, to meet up
periodically with a view to creating the bases for an
evaluation on responsible social impact.

Talk with Pablo Pineda.
Pablo Pineda Ferrer is a teacher, speaker, writer
and actor who has been awarded the Silver Shell
for best actor in 2009 for his participation in the
“Me, too” film. Worked on from 2010 with the
“Adecco Foundation”, taking charge of awareness
and training tasks for the business public and
society in general and chatted with us in Murcia and
Barcelona. He is a qualified teacher and he short of
very little subject to become licensed in Educational
Psychology. He is fundamentally acknowledged for
this work, as he is the first European with Down´s
Syndrome to complete a university career.
Alicante Solidary Companies 2014.
In 2010 and in the face of a complicated financial
crossroads which affected the quality of life of
many families, a group of businesses from Alicante
decided to get together to offer their grain of salt.
It is important to highlight the driving force some
of these businessmen played in starting up this
Solidarity Project. These were the ones, moved
by the call for help and true to their philosophy to
stand beside those in need, they became to bring
in volunteers and support in order to set up a direct
help line to the families.
This is how more and more entities from among
the foundations and companies in the region got
together to reach a common end: solidarity. At this
moment in time there are about 40 participants.
Companies taking part in the Project can do so
by means of money donations or by providing
products and services.
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Prodis Foundation.
We have worked with the Prodis Foundation to
integrate persons into the workforce with mental
disability as support tasks within certain areas
of the business. In this sense, we have started
a scholarship and contract program under the
protection of the PROMENTOR program in the
following fields:
· Courier: A person whose job is the deliver
the internal messages in the building, after his
training period, will be incorporated into our staff.
· IT Support: A person whose job is to revise
the rooms on a daily basis and the good
working order of the technical and audio-visual
equipment in them. After a period of training, the
person will be taken on as staff.
INTEGRA Foundation.
The Integra Foundation is included in the field
of application of Law 49/2003, from the 23rd
December, under the Fiscal Status of non-profit
entities and the fiscal benefits of Patronage, everis
BPO, SLU has donated 1,000 euros to thus
complying with the expense required to complete
the alternative measures.
Integration processes.
69 job offers were advertized in everis for persons
with disability. This pointer shows us not only everis
interests to incorporate this type of worker but also
the prior work to find a post for disabled persons.

EVERIS COOPERATES
WITH FOOD, CLOTHING
AND TOYS FOR THE MOST
NEEDY.
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In Brazil, everis started a solidarity movement
where 134 kilos of food and 430,000 R$ which
were donated to the Flower Drops with Love charity,
which helps children and young adults at risk of
social exclusion.
Also and with the aim of helping children and young
adults at risk of social exclusion, the 2014 edition
of everis kids Brazil has been a complete success
with over 60 children, sons of the company´s
employees, who cooperated by a toy and book
collection that was then donated to the Flower
Drops with Love charity.

In 2014, the relationship between everis and
the “Comunidade Vide e Paz”, an organization
to support the homeless, has made a good leap
forward in developing an evaluation study of Social
Impact from the teams in charge of taking meals to
people with no funds. This Project, based on the
methodology of SROI (Social Return on Investment)
and recognized by the SROI Network, offers a
series of measures and methods adapted to the
Portuguese but at the same time can be reproduced
by other social organization to the measure their
activity requires.
Socially Responsible Business (SRB).

During October and November everis Brazil offices
respectively held Awareness Days for the Early
Detection of Breast Cancer and Prostate Cancer.
In October we celebrated a “pink day” where
the employees came to work dressed in pink as
recognition of the importance of self-examination
and breast cancer control. On the other hand,
in November we sent round an informative note
inviting employees to come to work dressed in
blue on one specific day as a gesture of support to
make people aware and high-light the importance
of examinations for the early detection of prostate
cancer.
Also the No More Abandoned Paws Project aims
to find homes for abandoned animals and was
generated by one employee of everis Brazil.
At everis Portugal the “Ubuntu Academy” is
supported. This is a project to form youngsters
with high leadership skills and where they can find
themselves under the context of social exclusion,
with the aim of being able to develop innovative and
social interest projects for service to the community.
In 2014 everis took part in its second edition,
developing methodology and providing their own
material, as well as offering training to around one
hundred young folks.
The “National Association for the Right to Credit”,
non-profit association, has been a pioneer in
Portugal in supporting microcredits and everis
has been collaborating with them since 2009 by
providing transmission services of knowledge in
areas of strategic advice, support for the redefinition
of processes and definition of the lines of the system
plan, as well as the creation of IT management
mechanisms. everis’s performance through this
collaboration intends to make ANDC a more agile
and efficient organization, by aiding access to a
greater number of people to a microcredit that could
be the vehicle to reach a better life.

Fort he eighth year in a row everis has managed
to renovate the ESR name which is granted by the
Mexican Center for Philanthropy (CEMEFI) and which
recognizes us as a Socially Responsible Company.
Of the Social Responsibility programs in which
everis participates, and stands out the support to
Transitory Residence of the Federal District.
Job creation for limited eyesight personnel.
At present everis offers its employees in Peru
with free massage sessions with a view to avoid
skeletal muscle problems. These massages are
carried out by five people with visual disability and
who belong to Ojitos Relax, a massage center that
brings together highly qualified blind professional
therapists.
Scratch Workshop in the CosmoCaixa: Come
and program your universe.
The Scratch workshop “come and program your
universe” is an initiative created by la Caixa Social
Works, everis foundation, UdiGital (University
of Girona) and with the collaboration of the
Massachusetts Institute of Technology (MIT).
This is a workshop carried out in the CosmoCaixa
of Barcelona, where children have the chance
to explore the world of astronomy and the chain
reactions experienced with the Scratch language
program and the WEDO Lego robotic components.
Halfway between a game and learning, for the first
hour and a half, the children participating in the
activity create their “chain reaction”, creating the
universe and making the asteroids travel from one
computor to the other by going thru the physical
world to the virtual world.
We also organize Scratch workshops for our
employees´ children at everis offices.
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Code Time.
everis is Spain´s partner in this initiative that was
born in 2013 from the hand of Code.org and
with the aim of helping to introduce an IT learning
program in schools and to promote it among girls
and youngsters from disadvantaged backgrounds.
e-Skills for Jobs.
eSkills for Jobs is an initiative promoted by the
European Union to make the society aware of the
importance of having technological capabilities
in order to have better access to the workforce.
everis cooperates with this initiative by making it
known and promoting studies and activities which
push forward a digital culture.

FP DUAL, TRAINING AND
EXPERIENCE.
We are one of the first businesses in have an
agreement with the Department de Ensenyament
of the Generalitat de Catalonia for boosting the
two-track vocational school. A project which
alternates between training and activity within
the business for upper grade pupils in the
Development of Web Applications. The aim
is to professionally train people in the IT and
communication sectors.
everis incorporates the students by means of a
labor contract or scholarship, in the manner that
training time in the learning center and activity time
in the business doesn´t go over 8 hours a day and
40 a week. The company offers the possibility for
the students of professionally qualify by training in
the educational center and at everis, by means
of carrying out paid activities. The students who
finish this training will obtain the title of Superior
Technician in the Development of Web Applications
and a diploma of a training project offered by everis
and the institute the student belongs to.
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For the professional reorientation and
employability of youngsters.

Over 160 everis participants in the Barcelona
Garmin Triathlon 2015.

everis takes part in the European project Fit4Jobs,
a jointly-financed project by the European Union
and which has been thought out to professionally
re-orientate and make youngsters between the
ages of 20 and 30 more employable. This way
and via the program they receive a training plan
of 13 weeks in technology and generic skills so
that they can get some basic knowledge and thus
start to work. Once the training period is over,
those who get through the selection process will
have the chance to join everis. In this edition we
have incorporated 15 professionals thanks to this
program.

On June 21 more than 160 everis professionals
Competed in the Barcelona Garmin 2015 Triathlon.
This is a test for tri-atheletes with the highest
participation in Spain and the third largest
participation in Europe behind London and
Hamburg. everis sponsored this competition for
the second time running, giving name to the relay
race of “everis´ Corporate Tri-challenge”.

Insertion of professionals with autism and
asperger syndrome.

The test offers the possibility of participating over
three distances: Super Sprint (400 m swim / 10 km
bike / 2.5 km on foot), Sprint (750 m / 20 km / 5
km) and Olympic (1500 m / 40 km / 10 km). Also
the Sprint and Olympic versions can be undertaken
by teams of three.

Specialisterne offers training and high value work
opportunities in the IT sector to people with
autism and asperger. Within the everis team
we have people dedicated to tasks that require
concentration and precision, tasks where these
professionals stand out. In the past year, we have
hired through Specialisterne 10 professionals.

More tan 40,000 tri-athletes met, among them,
over a hundred everis employees, who took part
both in individual teams which swam on the open
Mediterranean sea, did a circuit on bike through
some of the most important streets of the city and
finally ran through some of the most emblematic
tourist areas of Barcelona.
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CHRISTMAS CAMPAIGN.
At everis we have the firm idea of continuing
to work towards a better environment. But our
promise is to go further in order to create a new
company, so our latest Christmas campaign was
divided on the one hand to help society to be a little
more digital and on the other to collect food and
toys via several different non-profit associations as
is our company tradition.
A total of more than 200 everis professionals
from the Madrid, Barcelona, Valencia, Seville,
Murcia and Valladolid offices helped with our Real
Three Wisemen initiative. It is of an action where
everyone involved receives a letter from a child
from an impoverished background that has written
to the Three Kings. This way the professionals
know who they are giving their presents to and
this generates a link that goes far beyond the
material aspect.
This year we also wanted to have the under-privileged
get closer to technology. For this reason, everis
donated 20 recycled computers to shelters
belonging to the organizations we have been
collaborating with for years. We also gifted more
than 200 units of Keepod to these associations.
This is portable OS whose mission is to bridge
the digital gap by reaching out to those with no
access to IT.
And as is our company tradition, a solidarity tree
was planted at the entrance of our offices so that
company members could leave their donations. A
total of more than 200 kilos of food was collected
among the Madrid and Barcelona offices and this
was given to the Achalay Association and the
Foodbank.
All this was organized via a communication
campaign which tightened the links that unites the
everis employees, no matter what continent we
are on, and therefore lessen the physical distance
between staff from the NTT DATA group. The way in
which it was represented was a Christmas bobble
where all the most important buildings figured from
each city where the corporation is located.
For another year, everis organized activities for
employees´ children to bring them closer to their
parents “day to day” in the office. For this, fun
activities relating to the world of IT took place:
programing workshops for children, building,
creative, robotic games, etc.

The culmination of the campaign, almost
simultaneously generated, a toast and several acts
to celebrate the start of Christmas in practically
all over the territories where the company has a
presence.
The Mexican office launched a support program
to the Temporary Residence in the Federal District,
whose purpose has been to collect clothes and
toys for the children to give to Santa Claus.
Peru´s Christmas campaign involved various acts
together with the Children´s Charity. On the one
hand and with the support of voluntary donations
from everis employees, we were able to acquire
several games especially for the re-habilitation
of young disabled persons. These were then
handed out during the clown performance by the
staff. In the same manner and at different everis
headquarters, an area was set up to sell Christmas
decorations made by the disabled children, which
brought in S/4000 that has gone towards a kitchen
in the center.
everis Brazil´s idea for Christmas was to organize
a solidarity football tournament. The sign-up fee
for the everfootball 2014 tournament was for each
team to hand over a Christmas basket, which
allowed more than 40 Christmas baskets to be
donated to a non-profit organization that promotes
sport in the life of the most needy children.
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EVERIS DAY.
On October 22 everis celebrates “everisday”, an
event which incorporates all the offices in Spain

and Latam, where we joined the proposal to reflect
multiculture and globalness in the company and
new opportunities, after incorporating the NTT
DATA group
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EVERIS FOR SPORTS AND
HEALTHY LIVING.
All the everis offices take part in many different
sporting events and in numerous actions relating
to healthy living. They are many the races in which
the company staff took part in. Such as the Ability
Race, 5 km, an initiative promoted by Madrid which
plans to invite all its citizens to live sport on the
streets, at the same time as sending out a message
of commitment and support towards people with
disabilities, by seeing sport as an integration tool
in favor of its incorporation into the workplace.
Funds obtained from registrations to the race, was
for the Foundation Apsuria project. An association
which attends to people with very serious learning
disabilities, from 3 years of age and passing thru all
the stages of life.
But everis last year also supported the 10 km
Madrid race for Madrid 2014; the 4th edition of the
Entrepreneurs Career, which aims to support
and promote entrepreneurs at the same time has
transmitting values to motivate towards success,
endurance, goals, to be better for disabled people,
for whom social and labor integration is a challenge.
everis was also present in Birmingham, Alabama
in the Rumpshake 5k, whose proceeds go towards
colorectal cancer awareness.
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SOCIAL MEDIA.
With a view to maintaining the relationship among
all our interest groups and being accessible to them
all, at everis we have a strong presence on social
media sites. Our various communication channels
make it possible to achieve a direct and immediate
contact, provides transparency and clarity both to
the company staff and to clients and candidates.

EVERIS TALKS ON SOCIAL
MEDIA.

Follow us on...
Facebook.
www.facebook.com/everis

Attitudehasnolimits.
www.attitudehasnolimits.com/es

Apart from our business channel on Facebook,
we appear in other parts of the world via local
channels, such as Portugal, Italy, Mexico, Brazil,
Chile and Colombia. We use the social network to
publish events, job offers, news, technology trends
and any contents or information of value to those
sectors in we operate.

Facebook (1.749 fans).
http://facebook.com/attitude.has.no.limits

Twitter.
www.twitter.com/everis
On Twitter, as well as on Facebook, apart from
the global account we have local channels in
Chile, Mexico, Portugal and Colombia. We use
Twitter to provide real-time information and on our
events, news, forums, job offers, reports and other
contents.
Linkedin.
www.linkedin.com/company/everis
In Linkedin, apart from publishing job offers, we
have our company page, which can be located by
language and contents for all geographical areas
where we operate, publishing interesting content for
our clients and candidates, videos, events, personal
accounts. We have our corporate group and we
also participate in other groups of interest too.
Youtube.
www.youtube.com/user/everisgroup
We upload all the videos produced by the
company on Youtube, from marketing and publicity
campaigns to recruiting videos, statements from
shareholders and managers, about our services
to everis day, which is when we celebrate the
company´s anniversary.

Twitter (366 followers).
https://twitter.com/attsnolimits
Attitude has no limits is a Project that was born
from the spirit of wishing to make the company´s
name known for our positive attitude and the idea
that there are no limits to our dreams, nor our
constant challenges. Attitude has no limits includes
the concept that defines our way of being, of
working and making decisions. An attitude that is
spread, that is shared, and via which we are trying
to show that there are no limits if you propose to
achieve it.
Nice to See You.
nicetoseeyou.everis.com
This is a portal for ex-employees of the company
which offers current information that could be of
interest for the everis community and provides the
option for ex-employees to participate in company
activities, attend events, write to our blog, etc.
Blog de everis.
blog.everis.com
The everis blog is an area where we share
interesting information on all our public goals, for
professionals of all the sectors we are involved in,
for other companies, for ourselves, and where
there is participation for all company employees.
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+15.397
FOLLOWERS
ON TWITTER

+33.187
FANS ON
FACEBOOK

+140.627
FOLLOWERS
ON LINKEDIN
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STATISTICS.
EQUIPPING

PERSONNEL.
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PROFESSIONALS BY

Total Europe: 7.733
Total Latam: 4.899
Total North America: 105
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PROFESSIONALS BY

COUNTRY.
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PROFESSIONALS BY COUNTRY.
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PROFESSIONALS BY COUNTRY.
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PROFESSIONALS BY COUNTRY.
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PROFESSIONALS BY COUNTRY.
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PROFESSIONALS BY

GENDER.
Female

Total Female: 3.668
Total Male: 9.069
Total: 12.737
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PROFESSIONALS BY GENDER AND BY REGION.

Total Europe: 2.061
Total Latam: 1.577
Total North America: 30
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PROFESSIONALS BY

Total Europe: 7.733
Total Latam: 4.899
Total North America: 105
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PROFESSIONALS BY AGE AND BY REGION.

Total Europe: 2.061
Total Latam: 1.577
Total North America: 30
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RATE OF ROTATION FOR

REGION.
Europe

Latam

Total Rotation: 28,1%
Desired Turnover: 7,5%
Unwanted Rotation:18,0%
No Basis Rotation: 2,6%

North America

100%
90%
80%
70%
60%
50%

45,9%
35,6%
28,4%

16%

23,7%
40%
12%
30%

10,9%
5,5%

9,7%

20%

2,2%

4,5%

0,7%

10%
0
Total Rotation

Desired Rotation

Unwanted Rotation

No Basis Rotation

THE PEOPLE __ 79

ROTATION RATE BY REGION.

FEMALE.
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Total Rotation: 29,9%
Desired Turnover: 7,9%
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ROTATION RATE BY REGION.
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ROTATION RATE BY

COUNTRY.
everis Spain

Total Rotation: 28,1%
Desired Turnover: 7,5%
Unwanted Rotation:18,0%
No Basis Rotation: 2,6%
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ROTATION RATE BY COUNTRY.
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ROTATION RATE BY COUNTRY.
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ROTATION RATE BY

AGE.
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RATE OF TURNOVER BY AGE AND REGION.

Total Europe: 4,5%
Total Latam: 12,0%
Total North America: 9,7%
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RATES OF DESIRED ROTATION BY AGE AND REGION.
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Total Latam: 11,3%
Total North America: 0,0%
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RATE OF UNWANTED TURNOVER BY AGE AND REGION.
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Total Latam: 30,0%
Total North America: 33,9%
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RATES OF DESIRED ROTATION BY AGE AND REGION.
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AVERAGE SALARY BY

CATEGORY AND TYPE.
Female

Total Female: 23.086
Total Male: 28.325
Total: 26.796
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AVERAGE SALARY BY CATEGORY AND GENDER IN

EUROPE.
Female

Total Female: 30.853
Total Male: 34.222
Total: 33.318
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AVERAGE SALARY BY CATEGORY AND GENDER IN

LATAM.
Female

Total Female: 12.697
Total Male: 17.758
Total: 16.105
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AVERAGE SALARY BY CATEGORY AND GENDER IN

NORTH AMERICA.
Female

Total Female: 71.084
Total Male: 81.157
Total: 77.953
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6 - EVERIS WITH THE
INSTITUTIONS
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Being committed to training and academic
excellence, at everis we want to become a
platform for talent and knowledge. From our
inception, we have been committed to collaborate
with the most important universities in the country
so as to help and support future talent generation.
Universities generate talent which is up to business
to turn into value for society.

UNIVERSITY.
Agreements and Chairs.

everis Chair-ETSIT-UPM.
In our aim to promote technological innovation
starting from university, we have continued with the
everis ETSIT-UPM professorship during the last
year.
This collaboration agreement to encourage a new
attitude around Information and Commnication
Technologies as far as the pupils are concerned
has been thanks to the everis initiative and the
Rogelio Segovia Foundation for the development
of Telecommunication (Fundetel).

Colaboration agreement with the University
Pontificia Comillas.
We have reached an agreement with University
Pontifica Comillas with the aim of taking advantage
and promote teaching, methodologic, technical
resources and exercise to develop both activities
and studies which help to form future professionals
or in re-cycling those already working.

This body, associated with the Madrid Polytechnica
University, is linked to the Superior Engineering
Technical School of Telecommunication (ETSIT) and
among its aims to carry out, manage and promote
teaching and investigation activities, as well as
development and innovation.

Specifically, the agreement centers on the following
areas:
· Patronage by everis to finance these teaching
and investigation activities: Final Year Project
prizes and sponsorship for ground-breaking and
scientific activities for students; Conferences:
sporting and Master activities.
· The undertaking by everis in a series of
initiatives that propose to bring the business
world closer to university. These activities go
from training on networking abilities, going thru
open door sessions, to participation in events
and seminars.

everis-UPC Agreements.
Other agreements we have continued with this
year is the one with the Polytechnic University
of Catalunya (UPC). The aim here is to promote
training in IT information technologies by way of
the everis Pact for innovation and promotion of
investigation, studies and professions in the IT
sector, with its base at the IT Campus of Barcelona
(FIB) pertaining to the UPC. And also thanks
the Pact with the Escola Tècnica Superior de
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Telecomunicacions de Barcelona (ETSETB), and
also the UPC.
The activities of the Pact with FIB are centered
around carrying out activities of investigation,
formation, innovation, transfer and distribution of
knowledge, that are structured around two main
objectives:
· On the one hand, to promote the IT studies at
the UPC relating to this field, indeed official grade
titles and Masters offered by the FIB, to attack
the descent of the number of professionals in
the workforce that the IT sector has experienced
over the last few years. In this sense, we work
together to connect the labor world to that of
formation, learning and insertion to work places
of qualified persons in the fore-mentioned fields.
· On the other hand, the Pact will promote applied
technological investigation related to software
engineering (IS), —a discipline that provides both
methods and techniques that help to develop
and maintain quality software— areas that are
recognized as priority in the sector.
Activities under the Pact with ETSETB concentrate
on:
· Carry out seminars on specific themes within the
subject of the Advanced Project of Engineering
that is taught in the final course, as well as
inviting students to do activities within the everis
installations.
· To offer an everis Scholarship Program
for courses 2014-2015 focused towards
inscription to the first course of Master in
Telecommunication Engineering (MET)
belonging to ETSETB-UPC.

everis Chair-MPSEI-UPM.
At everis we maintain a collaboration agreement
with the Polytechnic University of Madrid (UPM) to
serve as a link between academia and the business
world through the Chair of Software Process
Improvement in Latin America (MPSEI), chaired
by Ángel Jordán, professor emeritus of Carnegie
Mellon University; directed by José Antonio CalvoManzano; and comprises professors from the UPM,
the UNED and Charles III University of Madrid.
Since 2005, the MPSEI Chair deepens and
advances in the implementation of more effective
models for the development of computer models.
Its objectives include promoting research,
adaptation and dissemination of software
process improvement techniques; teaching and
interdisciplinary research activities; the transfer of
knowledge and technological results; and funding of
scholarships (mainly to PhD/master students) in the
area of ICT.
Among the general activities carried out within the
scope of the MPSEI Chair are:
· Propose lines of work between the priorities
and needs of companies and the UPM, and
constituting the doctoral theses of doctoral
students.
· Facilitate the widest dissemination of research
results and, in general, all activities in the field
of this chair. To do so, they publish research
findings on process improvement in conferences
and journals.
Also, the MPSEI Chair collaborates with the
Software Engineering Institute (SEI) in the translation
into Spanish of one of the most internationally
widespread process models, CMMI-DEV v1.3.
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The MPSEI Chair is also involved in organizing
conferences, among others, in the SEPG Europe
2012 Conference, the CISTI Conference 2012
and the Encuentro Hispano Mexicano on software
quality.

Initiatives.
In order to be part of the educational process and
being a direct collaborator with faculty, everis offers
initiatives and activities to universities based on
knowledge, experience and the everis attitude.
Information sessions on “ICTs in the company”.
Backed by the best professionals at everis, “ICT
in the company” is a seminar that provides an
overview of the reality of information systems
and communications as a growth engine for the
economy of a country.

everis Chair-ETSII-UPM.
everis and the Superior Technical Engineering
School Industrial (ETSII) of the Polytechnic
University of Madrid (UPM), we have signed a
collaboration agreement to carry out various
initiatives such as sponsoring educational activities
for students, in addition to various outreach
activities.
The agreement is part of the firm commitment by
everis for a close collaboration with the university
sphere and its commitment to help and support
the generation of future talent in new information
technologies.
The activities to be developed include cooperation
in training programs to enhance transversal skills
and give students a look into the industrial reality;
awarding grants for projects related to cloudpackaged solutions and the development of
best practices; the launch of end-of-masters and
end-of-bachelors awards; seminars on business
management and skills workshops; and granting
internships at everis.

Open-door session at the everis offices.
At everis we open our company’s doors so that
future professionals may get to know first-hand
the day-to-day of a consulting firm. All guided
by partners and managers that explain both the
company and specific projects.
Transversal workshops.
Developing a person’s talent depends not only
on their technical expertise but also a complete
preparation of a whole series of other personal
skills. everis therefore offers universities its training
plan aimed at the comprehensive development of
students. These are training sessions for students
on teamwork, making good presentations and time
management, among others.
Sponsorship of the best profiles.
Developing a career with excellent academic results
is synonymous with success. For that reason and
because we believe that quality training is essential
to finding talent, everis sponsors the awards that
universities award to the best profiles. Test of this is
the diploma to the best first-year student in record
math, computer science and IT engineering at the
UPM ETSII (computer science) awarded las year.
Collaboration with student associations.
everis collaborated with the EBEC project
(European BEST Engineering Competition), which
aims to offer students the largest engineering
competition in Europe. Its aim is to challenge their
skills and improve their capacities, encouraging
implementing knowledge, development of social
skills and acquiring technical competencies.
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Participation in employment forums.
everis goes annually to employment forums with
the aim of guiding young people towards a job
through talks.
Selection processes in university facilities.
In order for students not to have to move and see
the company first-hand everis conducts interviews
at the university itself. All this complemented by
interview training.
Development of the end of degree career at
everis.
Students may carry out their final project at everis
and receive advice and guidance from everis
professionals who are experts in the field.
Specialized talent.
At everis we offer professional and specialized
training to work at top-level organisations, guided
by experts in cutting-edge digital technologies.
Students can develop their scholarship in CRM,
Business Intelligence, Digital Channels or software
architecture, working on a project or doing their
Final Graduation Project (FGP).
Job offers in the area. In their channels.
In order to offer them the opportunity of developing
their career in everis, we announce job offers to
students. We take them to their environment, the
website of their universities, job boards, websites
visited by them in general.
Talent Compact.
everis took part in the Jumping Talent event. The
conference brought together young university that in
a fun way demonstrated their skills and knowledge
through various individual and team events. everis
offered internship programs with training and an
entry-level job to finalists from selected companies.
#DRONeveris.
#DRONeveris is an initiative created for the most
important universities in Mexico, where university
students propose innovative ideas on using drones
in the area of Banking, Insurance, Business
Environment, Public Sector,
Health, Agriculture and/or Security on a landing
page specially created for this purpose.

19th International Meeting – Barcelona (Brazil).
Brazilian businessman and LIDE President João
Doria Jr., organized this business mission, held in
late 2014, to strengthen the business relationship
between the companies and the governments of
Spain and Brazil. The economic, institutional and
tourism relations between Brazil and Spain were
discussed. Moreira Franco, Civil Aviation Minister,
and José María Aznar, former president of the
Spanish government, were some of the authorities
present at the event.
Agreements with FIB and ETSETB.
everis maintains a close relationship with the
Catalan universities with which it develops multiple
projects. Specifically, with the Universitat Politècnica
de Catalunya (UPC) we have agreements with
the Barcelona School of Informatics (FIB) and
the School of Telecommunications of Barcelona
(ETSETB).
With the FIB, the aim is to boost training in
information technology through the everis
Convention in innovation and promotion of IT
research, studies and professions. The Convention’s
activities with FIB focused on conducting
research, training, innovation, knowledge transfer
and dissemination, articulated around two main
objectives:
· On the one hand, promote IT studies and
UPC related to this area —specifically official
undergraduate degrees and master’s offered by
FIB— to address the decline in the number of
professionals in the job market that has been
witnessed in recent years in the information
technologies sector. In this regard, we work
together to connect the working world with
training, learning and employability of graduates
in these areas.
· Moreover, the Convention promotes applied
technological research related to software
engineering (IS) —a discipline that provides
methods and techniques that help develop and
maintain quality software— in areas that are
identified as high priority within the sector. In
this regard, everis provies five scholarships to
aid in the registration fees of the first course of a
Masters taught at the FIB worth €3,000.
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We also have an agreement with the Technical
School of Telecommunications of Barcelona
(ETSETB-UPC) for:

AWARDS.

· Provide workshops on specific topics within the
Advanced Engineering Project subject given in
the final courses, and invite students to activities
in everis facilities.

The European University awarded everis the the
Corporate Responsibility Award for its work as a
socially responsible company.

· Offer an everis Scholarship Program for
2014-15 and 2015-16 aimed at the registration
fee for the first course of the Master’s in
Telecommunications Engineering (MET) at
the ETSETB-UPC.

Corporate Responsiblity Award.

Everis Talent Award. everis and Fundació Edu21
award the best project to promote scientific
and technical vocations. IEF-everis award for
Financial Excellence in Professional Careers.
#Super Business Expansión 2015.
everis is a Super Company in Mexico, according
to the annual ranking of the Expansión magazine,
listing the best companies to work, committed to
the development and welfare of its employees.
PMI Valencia Spain Chapter Awards to Project
management.
The joint bid of everis and the ASV Group to
PMI Valencia Spain Chapter Awards for Project
Management has been selected and ratified by
its Board of Directors. Delivery of awards was
made to coincide with the Annual Sessions of
Project Management in the Valencian Community
which the PMI Valencia Spain Chapter has being
offering continuously since 2004. The title of the
winning project is: Transformation of the ASV
business model supported technology. PMO as
the overriding aim of change.
everis receives an Award from Socinfo.
This year the Socinfo Foundation has decided to
recover the Information Society Awards which we
awarded from 2006 to 2010. In 2011 the decision
was made to postpone the awards awaiting some
signs of recovery.
The winners are:
Generalitat Valenciana (Cloud Computing)
Diputación de Castellón (Invitation to tender)
Valencia City Hall (APPCiudad)
Generalitat Valenciana (Streamlining)
Alzira City Hall (Stop Red Tape)
Diputación de Valencia (AAPP Cooperation)
Econocom Osiatis (Coop. Companies)
everis (Coop. Companies)
Vodafone (Coop. Companies)
Colegio O. Ingenieros Informática C.V. (2nd prize)
Castellón City Hall (2nd prize)
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(Information Society, 12-2-2014).
Socinfo believes it is time, even to the point that
the need exists, to recognize the effort and work
well done which, despite the news headlines, takes
place in Public Administrations.
So, we are going to start awarding them again by
autonomous communities. The first is Catalonia
(last 18 February), and the following is Valencia,
during the seminar “Information Society in Valencia
(VI)” scheduled for 6 March in Valencia.
As additional information, you can check the
following information regarding the Awards in
Catalonia.
IEF-everis award for Financial Excellence in
Professional Careers.
The Institute of Financial Studies, a non-profit
organization, organizes the IEF Awards, which
reward education, values, strategies, innovation and
excellence in the financial sector, both academically
and professionally. For four years everis has joined
the initiative and delivers the IEF-everis Financial
Excellence in Career Award. This year the winner
was Josep Oliu, president of Banco Sabadell,
who has won the award for the excellence and
breadth of his professional career in which he
has successfully combined teaching, governance
and financial management. At the head of Banco
Sabadell, he has carried out a stage of national and
international expansion that has made the company
the fourth Spanish private banking group.
Desafío Emprende Awards by “la Caixa” Social
Work, aimed at young entrepreneurs.
For the second consecutive year, the everis
foundation supports the Desafío Emprende
Awards driven by the “la Caixa” Social Work. The
everis foundation is one of five partners together
with Eurest, Adeslas SegurCaixa and HP, all
involved in the task of entrepreneurship education.
In this latest edition of the Awards, 887 teams
of students from secondary and high schools
in Spain presented innovative projects of which
five were the winners. The prize consists of a trip
to Silicon Valley, the main capital of innovation,
entrepreneurship and technological development
in the US. There, students and teachers have the
opportunity of seeing different spaces and ways of
working, participating in workshops and working
as part of a team. In addition, on this trip, each

winning team has a challenge presented by their
assigned partner, challenges regarding business
and society which students and teachers must
address during their visit. everis foundation
has launched the challenge of “Defining the ideal
business environment to attract and retain young,
talented millenials”.
The everis FP Talent Excellence Program,
rewarding the best students.
We annually reward the excellence of vocational
students in Catalonia with the aim of promoting
and encouraging the talent of ICT professionals
and the future of technological professions. Thus,
we reward the best students at all stages of their
studies —first and second year, and when they
finish their studies— of Higher Level Vocational
Training in Web Application Design, Multiplatform
Application Development and Administration of
Network IT Systems in Catalonia.
With this award, everis promotes the best skills
and abilities of the students in Vocational Training
in ICT specialties. The prize money for these young
people’s training aims to promote their talent and
ensure the future of technological professions. In
these three editions we have awarded a total of 18
ICT vocational students.
talentprogram.everis.com
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LISTADO DE INSTITUCIONES CON LAS QUE COLABORA EVERIS EN EL
MUNDO.

Argentina

· Spanish Chamber of Commerce
· Argentine-German Chamber of Industry and Commerce
· USUARIA – Argentina Association of Computer Users and
Communications
· CESSI – Software and Computer Services Business Chamber

Brazil

· Câmara Oficial Espanhola de Comércio no Brasil
· LIDE

Colombia

·
·
·
·
·
·

National Business Association of Colombia
Colombian Chamber of Computing and Telecommunications
Bogotá Chamber of Commerce
Spanish-Colombian Chamber of Commerce
Fedesoft
Presidents Forum

Chile

·
·
·
·
·

Chilean Association of Information Technology Companies A.G. (ACTI)
Santiago Chamber of Commerce (CCS)
Spanish Official Chamber of Commerce of Chile (CAMACOES)
País Digital Foundation (FPD)
Chilean Institute of Rational Business Administration (ICARE)

Spain

·
·
·
·

AEC – Association of Consulting Companies
AECOC – Spanish Association of Commercial Codification
AEDIPE – Association Center for Human Resources Management
AMETIC – Association of Electronics, Information Technology,
Telecommunications and Digital Content
Association for the Advancement of Management (APD)
INECA Association – Institute of Economic Studies of the Province of
Alicante
ICT Sector Business Association (ESTIC)
Spanish Association of Managers (AED)
Catalan Association of Consulting Companies (ACEC)
Customer Experience Association
Association of Companies of Advanced Tertiary Consultancy Comunitat
Valenciana (AECTA)
Association of Advanced Tertiary (ATA)
Association for the Promotion of Entrepreneurship
Vallisoletana Association of Computing Companies
AUSAPE – SAP Users Association
AUTELSI – Spanish Association of Users of Telecommunication and
Information Society
Global Barcelona
CEL – Spanish Logistics Centre
Community Business Knowledge Management Center Valenciana

·
·
·
·
·
·
·
·
·
·
·
·
·
·
·
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·
·
·
·
·
·
·
·
·
·
·

Circle of Economy
Business Circle
COTEC – Foundation for Technological Innovation
Deusto Business School
Dircom – Association of Communication Managers
Edutech
ESADE Business School
Business leaders in Information and Communications Technologies
Andalusia (ETICOM)
EOA – European Outsourcing Association Spain
Entrepreneurs School EDEM
Antares Forum
Fundació Factor Humà
SERES Foundation
Transforming Spain Foundation
IESE Business School
Institute Counselors Administrators
Spanish Seniors for Technical Cooperation – SECOT
Shacho Kai Barcelona
Teaming Foundation

Italy

·
·
·
·
·

Confindustria ICT Association (Assinform)
ELIS
Fondazione Politecnico di Milano
Progetto Speranza
Rete-delle-Reti

Mexico

· AMITI – Mexican Association of the Industry of Technologies of
Information
· AMIPCI – Mexican Internet Association
· Spanish Chamber of Commerce

Peru

· Chamber of Commerce of Spain in Peru

Portugal

·
·
·
·
·
·
·

United
Kingdom
USA

· Official Chamber of Commerce of Spain in the UK

·
·
·
·
·
·
·
·

APDSI – Association for the Promotion of Information Society
APDC – Portuguese Association for the Development of Communication
APO – Associação Portugal Outsourcing
BCSD – Business Council for Sustainability Development
COTEC
GRACE
ITSMF – IT Service Management Forum

· Official Chamber of Commerce of Spain in USA

7 - SUSTAINABILITY
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AT EVERIS WE CARE FOR THE ENVIRONMENT AND ARE
COMMITTED TO INITIATIVES FOR REDUCING THE IMPACT
ON OUR ENVIRONMENT.
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EVERIS WITH THE ENVIRONMENT.

The everis environmental management works at
different levels:

We are a socially responsible company and we
are committed to fight against climate change.
At everis we develop a policy of responsibility
and respect for the environment with numerous
initiatives that promote care for our environment.
We also have the ISO 14001 certification that
advocates balance between maintaining profitability
and reducing environmental impact.

Environmental management: It is the top
management body at everis. Its main responsibility
is the approval of the environmental policy as a
strategic element of action, as well as to lead and
promote the implementation of the environmental
approach in the organization.

Preventing pollution by minimizing the consumption
of natural resources, responsible disposal of
waste and recycling of materials are some of the
goals that we set at everis as sustainable and
environmentally friendly.
Environmental Management System.
The Environmental Management System of everis
spells out the company’s environmental policy,
manages the environmental aspects and includes
the company’s organizational structure, planning
activities, responsibilities, practices, procedures,
processes and resources.
In addition, each provider must meet certain
environmental requirements. It is our commitment
to this issue. Full compliance: from everis and
those who work with it.

Environmental Committee: It is responsible for
developing and maintaining the environmental
management system and to ensure that is correctly
implemented in the company This includes
the review of processes, make available to the
organization the necessary support tools and
establishing and monitoring the environmental
objectives and targets.
Environmental head: The environmental manager
is responsible for keeping the environmental
committee of the progress of the environmental
management system, providing them with
the information necessary to develop their
responsibilities. Moreover, he is responsible for
defining the needs for environmental training for
employees and other stakeholders.
Office head: The office manager has the mission
of supporting the environmental manager in
developing his funcitons. Participates in the
development of the training plan, identifying the
training needs corresponding to each everis office.
Support Group: Internal auditors are responsible
to verify compliance with stipulations of the
environmental management system. Will carry
out internal audits and follow-up of associated
corrective/cancellation actions.
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Environmental policy.
Seville. The data presented below refer specifically
to this specific office and are in reference to its
average size

One of the everis offices where it is applied is the
one in the Environmental Management System (EMS)
WASTE.

NO DANGERIOUS.
Organic (Kg)

Packaging (Kg)

Paper (Kg)

2.500,00
2.000,00
1.500,00
1.000,00
500,00
0,00
Jan´14

Feb´14

Mar´14

Apr´14

May´14

Jun´14

Jul´14

Aug´14

Sep´14

Oct´14

Nov´14

Dec´14

Jul´14

Aug´14

Sep´14

Oct´14

Nov´14

Dec´14

ENERGY CONSUMPTION.

PAPER-NOTEBOOKS.
Notebooks /employee

Paper consumption/employee (Kg)

40,00
35,00
30,00
25,00
20,00
15,00
10,00
5,00
0,00
Jan´14

Feb´14

Mar´14

Apr´14

May´14

Jun´14
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ENERGY CONSUMPTION.

ELECTRICITY.
Kwt/employee FY13

Kwt/employee FY14

400,00
350,00
300,00
250,00
200,00
150,00
100,00
50,00
0,00
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Jul
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Aug´14

Sep´14

Oct´14

Nov´14

Dec´14

ANALYSIS .

PAPER.
Withdrawal of paper/employee (Kg)

Paper consumption / employee (Kg)

40,00
35,00
30,00
25,00
20,00
15,00
10,00
5,00
0,00
Jan´14

Feb´14

Mar´14

Apr´14

May´14
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ENERGY CONSUMPTION.

TONER.
Removal of toner
80,00
70,00
60,00
50,00
40,00
30,00
20,00
10,00
0,00
Jan14

Feb´14

Mar´14

Apr´14

May´14

At everis we have an operational control process
for recycling waste generated in company offices.
We identify residues which we subsequently store
separately in bins identified for removal. Sorting is
carried out based on the criteria established by law.
For everis it is essential to identify such waste for
reuse, recycling or treatment. Within this process,
we can distinguish and list various responsibilities:
1. Environmental manager, who oversees all areas
handled by the office manager:
· Monitoring the process of recycling and reuse.
· Issuing reports with information provided by
the head of the office.
· Monitoring and analysis of indicators.
· Training and communication plans.
· Analysis and response to suggestionsfor
improvements proposed by employees.

Jun´14

Jul´14

Aug´14

Sep´14

Oct´14

Nov´14

Dec´14

2. Head of the office:
· Provide the necessary waste management
information so the environmental manager
can prepare indicator reports.
· Identification of new waste.
· Check the status of containers and signage.
· Control of waste collection management.
· Analysis and response to improvement
suggestions proposed by employees.
3. Employees: responsible for the sorting
and storage of each of the residues in the
bins designated for that purpose. Because
waste generation is unavoidable, all everis
professionals receive the necessary training.
In addition, with this same end, at everis we
conduct numerous environmental awareness
campaigns.
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Carbon footprint.

Organizational limits.

The Carbon Footprint (CF) measures total
greenhouse gas emissions (GGE), both direct and
indirect, from a person, organization, event or
product. The footprint considers the six greenhouse
gases listed in the Kyoto Protocol: carbon
dioxide (CO2), methane (CH4), nitrous oxide (N2O),
hydrofluorocarbons (HFCs), perfluorocarbons
(PFCs) and sulfur hexafluoride (SF6).

The consolidation of GHG emissions in everis
Spain is approached from a standpoint of
operational control, i.e., the company reports all
GHG emissions attributable to operations over
which it exercises control.

H.C. is measured in tons of carbon dioxide
equivalent (tCO2e). The carbon dioxide equivalent
(CO2e) permits comparison between different
GHGs with respect to a CO2 unit. El CO2e is
calculated by multiplying the emissions of each of
the six greenhouse greenhouse for global warming
potential in 100 years (Source: Carbon Trust UK).
The carbon footprint is calculated with the following
formula:
Carbon Footprint = Emission Factor x Activity Data
Where:
· The activity data is the parameter that defines
the degree of activity and is based on the
emission factor.
· The emission factor represents the amount
of greenhouse gases emitted for each unit of
the "activity data” parameter. These factors vary
depending on the activity in question. (Source:
Spanish Office for Climate Change).
These activities are divided into three ranges, where
the first two are mandatory (Source: Practical guide
for calculating greenhouse gas emissions):
· Scope 1: direct emissions, i.e., those derived
from sources owned by the subject generating
the activity. (Emissions from the combustion of
boilers, own vehicles, etc.).
· Scope 2: Indirect emissions from electricity
generation and heat.
· Scope 3: Other indirect emissions
(consumables, electronic devices, etc.).
Activities to be considered in calculating the
corporate carbon footprint will vary substantially
depending on the type of activity carried out by the
company. everis Spain has considered it relevant
to consider three scopes, thus avoiding bias in
results.

All work centers have been considered of everis
Spain, specifically offices of A Coruña, Alicante,
Barcelona, Bilbao, Ciudad Real, Jaén, Las Palmas,
Madrid, Murcia, Seville, Tenerife, Valencia, Valladolid
and Zaragoza.
Maximum uncertainty and relative importance.
The estimated uncertainty of emissions is a
combination of uncertainties in emission factors
and the corresponding activity data.
The emission factors used for the everis Spain
GHG inventory are extracted from official sources
and specific for each source category. The selection
of these emission factors is geared at minimizing
uncertainty as much as possible.
The uncertainty of activity data used for creating the
everis Spain inventory of GHGs is ensured through
the organization’s robust accounting.
This study has not taken into consideration other
emissions likely to generate Global Warming:
· Fugitive emissions of refrigerant gases.
· Joining the carbon footprint, within scope 3 in
the acquisition of products such as computer
equipment.
This study has not taken into account emissions
offset by distances travelled using Respiro (car
sharing). Distances travelled by this means have
been incorporated in the concept ‘rent vehicles’, in
Scope 3.
Organizational limits.
The classification of GEI emissions, according to the
Scope established in Standard ISO 14064: 2006,
are those presented in the following table:
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Actividades emitting greenhouse gases at everis
Spain

Issuing source

Business
unit

Emission factor
(kg CO2e / act. unit)

Total
emissions
2010

Total
emissions
2011

Total
emissions
2012

Total
emissions
2013

Total
emissions
2014

(t CO2e)

(t CO2e)

(t CO2e)

(t CO2e)

(t CO2e)

Scope 1

Employee
vehicle

kilometers

0,203

779,76

1.024,30

1.224,87

1.162,67

1.220,23

Scope 2

Energy
consumption

Kilowatts
per hour

According to annual
energy mix

1.805,17

1.655,52

1.885,37

2.024,48

2.106,21

Air
transport

Kilometer
per
passenger

According to type
of flight [1]

19.220,41

21.122,11

21.578,42

13.632,36

15.325,57

Rail
transport

Kilometer
per
passenger

According to type
of transport [2]

85,86

98,65

184,8

126,83

133,33

Tourism transport
(taxi, rent, etc.)

kilometers

0,203

202,31

172,32

271,13

174,72

182,26

22.093,51

24.072,90

25,144,59

17.121,06

18.967,60

Scope 3

Totals

Methodology.
1. Road transport.
For calculating road transport we take into
account emissions of each fuel type, differentiating
between petrol and diesel engines. The overall
emission factor is obtained by linking the emission
of each type of fuel (Source: “Guidelines to Defra/
DECC’s GHG Conversion Factors for Company
Reporting”) for the composition of the Spanish car
fleet (Source: General traffic authority: GENERAL
STATISTICAL YEARBOOK).
2. Electrical consumption.
The calculation of emissions per unit of power is
obtained by the emission data provided by the
Institute for Diversification and Energy Saving
(IDAE) in its document: “Final energy conversion
factors - primary energy and CO2 emission
factors”.
Thus, this calculation takes into account
the emissions from each type of energy
source (nuclear, combined cycle, wind, solar
photovoltaic,...) and the composition of the
national electricity mix in the year of study.
It is noteworthy that in drafting this report the
2011 Emission Factor has been updated,

pertaining to the period included in the previous
carbon footprint study (2010-2011). This update
is due to greater precision for data collected
during 2014.
On the other hand, as stipulated in the
Greenhouse Gas Protocol (GHG) we have
assumed for 2010 and 2011 the equivalent
of energy consumption produced by the new
branches opened in 2013 and 2014.
3. Air transport.
Air transport emissions were obtained from the
data provided by the Iberia airline.
4. Rail transport.
Quantifying GHG emissions by rail transport has
been obtained by emission factors provided by
the Generalitat de Catalunya in the document:
Practical guide for calculating greenhouse gas
emissions (GGE).
5. Paper consumption.
In the case of emissions associated with paper
consumption we took into account two cases:
the use of recycled and non-recycled paper
The emission factors per kilogram of each type
of paper were obtained from software for the
analysis of the lifecycle of the SimaPro product.
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6. Mobile phones.
GHG emissions from mobile phones are broken
down into two main phases: phone production
and use phase. Thus for quantifying the carbon
footprint resulting from everis Spain mobile
phones, wherever possible, we have obtained
from the manufacturer the emissions for each
model, for both phases. If no manufacturer data
is available, we used a generic emission factor
for conventional mobile phones and another one
for smartphones.
7. Laptops.
As for mobile phones, the two phases taken
into account are production and use phase.
On the other hand, CO2e emission factors for
each model have been obtained from the data
provided by each manufacturer, in this case: HP,
Lenovo and Dell.
8. Results analysis.
Global emissions of CO2e and by everis
Spain have declined with regard to2012 by
25%. This represents a reduction of CO2e
emissions of 6,179.99 t.
It should be noted that most of the
emissions produced by the activity of everis
Spain are included in Scope 3. This occurs
because, being a consulting firm, GHG-generating
activities are transporting personal (meetings
with clients, congresses, etc.) and emissions
stemming from office activity.
Comparison between CO2e emissions by range
(2010-2014)

Scope

(t CO2e)
2010

(t CO2e)
2011

1

779,76

1.024,30 1.224,87 1.162,67 1.220,23

2

1.805,17

3

19.508,58 21.393,08 22.034,35 13.933,91 15.641,16

1.655,52

(t CO2e)
2012

1.885,37

(t CO2e)
2013

2.024,48

(t CO2e)
2014

2.106,21

The graph shows more clearly the difference
in emissions for each of these three scopes.
Analyzing the results compared to last year we see
that while scopes 1 and 2 remain virtually constant,
scope 3 reduces by more than 30%, which is
in turn most influential scope in determining the
everis carbon footprint, hence emissions are
reduced significantly. This reduction stems from
a change in the company’s transport policy,
reducing plane transport to be replaced by rail
transport, and greater use of leased vehicles rather
than taxis, and incorporating modes of sustainable
mobility with more efficient vehicles such as ‘car
sharing’.
Analyzing Scope 3 emissions, we shows can see
that over 95% of emissions correspond to the
transport of workers by plane (Figure 3).
As discussed previously, the decline in emissions is
in the area of scope 3 and more specifically, within
scope 3, where emissions have been reduced most
is in air transport.
From the point of view of energy consumption
emissions, an estimate of its value by m2 of office
space has been carried out since this consumption
is associated with the activity in the workplace. We
can see the same as with the other tables, that
despite the increased activity and turnover, the
indices that measure the efficiency and emissions of
CO2 are stabilized due to the corrective measures
taken by the company.
Main data from the study of Footprint
2013-2014 CO2.
The carbon footprint of everis Spain has been
calculated according to ISO 14064.
Emissions of greenhouse gases direct and indirect
(scope 1 and 2): 3.326,44 Tn CO2 eq.
Carbon footprint (scope 1, 2 and 3): 18.967,6 Tn
CO2 eq.
Carbon footprint by billing unit: 46,7 Tn CO2/million €.
Carbon footprint per employee: 3,96 Tn CO2/
/employee.
Ecological Footprint: 6.467,14 hectares.
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Performance 2010-2011-2012-2013-2014.
Carbon footprint (2014): 18.967,60 Tn CO2 eq.
Carbon footprint (2013): 17.121,06 Tn CO2 eq.
Carbon footprint (2012): 25.144,59 Tn CO2 eq.
Carbon footprint (2011): 24.072,91 Tn CO2 eq.
Carbon footprint (2010): 22.093,51 Tn CO2 eq.
Carbon footprint per billing unit (2014):
46,70 Tn CO2/million €.
Carbon footprint per billing unit (2013):
45,51 Tn CO2/million €.
Carbon footprint per billing unit (2012):
66,77 Tn CO2/million €.
Carbon footprint per billing unit (2011):
68,99 Tn CO2/million €.
Carbon footprint per billing unit (2010):
75,95 Tn CO2/million €.
Key findings of the 2013-2014 Carbon
Footprint study.
Carbon footprint
(trends)

Carbon footprint
(objective)

Carbon footprint
(current)

60000,0

50000,0

40000,0

30000,0

20000,0

10000,0

0,0
2010

2011

2012

2013

Measures taken so far which have helped to
meet the reduction target.
· Replacing the number of domestic flights by train
travel.
· Energy management of Madrid offices. This plan
is being expanded to other offices, so next year’s
report will show the results.
· Extending the useful life of IT equipment.

2014

2015

2016

2017

2018

2019
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Ecological footprint.
The Ecological Footprint (EF) is defined as the
required total area of ecologically productive land
(crops, pastures, forests and aquatic ecosystems)
required to generate the necessary resources and
also to assimilate the waste produced by each
specific population, organization or individual
according to their way of life (Source: Mathis
Wackernagel and William Rees).
.
For calculating the EF of everis Spain we take
account the same activities as for the EF plus the
area occupied by offices, since it represents an
urban land use affecting the impact of the activity
on the natural environment.
The ecosystem hectares will be different in each
use, so to have a single indicator we need to
convert each ecosystem to a type ecosystem
using an equivalence factor. Once the footprint is
converted to ecosystem hectares it is multiplied
by the performance factor which is defined as the
ratio of national productivity and global average
productivity (Table 7). This performance factor
is calculated for the calculating the EF of the
constructed surface for everis Spain.
Finally, we apply the absorption factor, i.e., the
number of hectares of each ecosystem needed to
absorb a ton of CO2e.
Thus, for calculating the ecological footprint, we
have broken down energy sources, assigned a
percentage of electricity consumption of everis
Spain (in kw/h) for each type of source according
to the Iberdrola electricity mix (as consumption are
have unified the whole company having everything
the Iberdrola group as the sole supplier)1. Iberdrola's
electricity mix has been taken for the first time this
year and has been calculated for every year to
make a more accurate comparison of development
of the ecological footprint Moreover, we also include
the emission factor of each energy installation
taking into account its life cycle.
Office surface.
The area occupied by the offices of everis Spain is
the only impact on the environment that produces
no CO2e since it is only counted as land use.

1

Catalan office of climate change through the Balance Electric
diary 2012 (REE).

Thus, the EF is allocated to hectares of land built
and therefore takes into account the volume
occupied by the offices of everis Spain on
the ground, not considering the total volume of
business surface due to the existence of buildings
with several office floors.
Results analysis.
The EF of everis Spain consists almost exclusively
of hectares of forests for CO2. As observed in
Table 9, in 2010 almost a 99% of the EF hectares
fall into this category, and in 2011 and 2012 more
than 99%. We see how the ecological footprint
decreases since 2011, reaching its lowest point in
2013 before rising again in the last year, led mainly
by the increase in activity (energy consumption), the
expansion of offices and the increase in number of
flights made by everis employees.
If we then analyze Ecological Footprint data
breaking it down between all company employees,
we get the following results:
Number of employees
in everis Spain

ha / employee

2010

3.998

1,91

2011

4.253

1,97

2012

4.957

1,44

2013

4.593

1,26

2014

4.788

1,35

Tabla 11. Hectares of ecosystem type per employee (ha/employee)

The ecological footprint per employee has been
reduced by 28.4% in fiscal 2013 compared to
2012. However it has risen again in 2014, although
since it is 8% it may due to the expansion of offices
(increase of energy consumption and activity) to be
corrected during the next year.
According to the “Analysis of the Ecological
Footprint of Spain” report by the Ministry of
Environment and Rural and Marine Affairs, the
ecological footprint per capita in 2009 was 5.9
ha/inhabitant This means that the ecological
footprint of everis Spain employees in 2014,
22% of it is due to work in the company.
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Reduction measures.
Reduction measures will refer to specific
targets for reducing the Carbon Footprint,
reducing in turn the Ecological Footprint of everis
Spain. This is because the activities affecting the
C.F. are the same as those affecting the E.F., except
the surface area of offices, which accounts for
percentage of under 0.1% of the E.F.
Thus, the Greenhouse Gas Protocol (GHG PI)
provides for two types of reduction targets2:
· Absolute targets, to reduce absolute emissions
over time.
· Intensity targets, to reduce the ratio of
emissions related to any variable representative
of the level of activity of the company.
As already mentioned, everis Spain is in a state
of continuous growth. For this reason it has been
considered more significant to refer to reduction
targets rather than intensity targets. Thus stipulated
in the previous report (2012) a reduction target of
10% of the ratio between global emissions and
the volume of turnover in the next seven years,
taking as a reference the year 2010 in line with
global emissions reduction targets with a view to
2020.
It is worth mentioning that thanks to the measures
carried out in 2012 following the publication of the
Carbon and Ecological Footprint Report by everis
Spain 2011, emissions for domestic flights have
been reduced by 9.2%. With respect to 2013, it is
worth noting that all features have improved, except
ha/M €.
Continue expanding the policy of reducing the
number of flights.
The cost control measures developed by
everis over the past two years have focused on a
considerable reduction in the number of European
and international flights in the last year under review,
2013, with a drop of 32.2% and 60.2% respectively.

2

Greenhouse Gas Emission Protocol: Accounting and Reporting
Corporate Standard.

Use more sustainable means of transport and
sustainable mobility practices.
This measure is aimed at promoting the use of
environmentally efficient vehicles, and to promote
sustainable mobility practices:
· Measures to minimize travel: teleworking,
videoconferencing.
· Provide a means of public transport to workers
(e.g., buses).
· Fleets of less-polluting vehicles such as hybrid or
electric vehicles.
· Car-sharing, with the aim of reducing the use of
taxis.
Corporate equipment.
Use laptops instead of desktops, because they
have better environmental characteristics as well as
improved durability characteristics.
Continue deepening in energy efficiency
policies.
The increase in the ratio of consumption in kwh/m2
in everis Spain in the last year is because we
have more information on consumption due to the
new scope which exeleria is doing in the energy
management program of all everis Spain offices.
This energy management is proving effective in
controlling and decreasing consumption, given the
savings in electricity billing of the various offices
under the program.
Other management measures.
Already announced in the first Carbon Footprint
Report by everis, we attach a summary of
management measures and compensation:
· Integration of the Excel application developed
by exeleria in everis corporate management
systems, since most part of the information
managed is accounting. This will also
enable us to continuously monitor our CF
development.
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· Integrating emission reduction policies in ISO
14001 for everis Spain. This measure will
incorporate monitoring the measures within the
company’s environmental management policy, in
fact, it would be the key step to the next step.
· Certification of the everis Carbon Footprint in
accordance with ISO 14064, by third party. An
external certificate from an accredited company
will provide credibility to the calculation and
subsequent reduction measures, all with regard
to everis customers that regularly request our
emissions report.
· Compensate CO2 emissions through
the Voluntary Market. This compensation
mechanisms allows ‘buying’ carbon Tm to
be incorporated to reducing the company’s
carbon footprint as if it were a reduction project.
They have the disadvantage that the price per
ton has a variable price and its cost needs to
be analyzed in relationship to other reduction
projects.
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Use handbook and environmental policy.
At everis we are aware that small, everyday
gestures lead to big changes. For this reason we
have a best practice manual that includes a series
of recommendations for professionals at everis and
for everyone visiting our facilities, in keeping with
our Environmental Management system.
Moreover, at everis we have an environmental
handbook containing the organization,
responsibilities and policies of the initiative
environmental and describing the elements that form
the basis Environmental Management System (EMS).
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The Environmental Management System developed
by everis is based on International Standard ISO
14001:2004 “Environmental Management Systems.
Requirements” and applicable to all activities in the
following offices: Madrid, Seville and London.
To this end, as shown in the graph, we have
identified and documented the basic processes
and records defined by the EMS:

REVISION BY THE ADMINISTRATION

Continuous
management
improvement
Documentation
and records
Maintenance
EMS
External audits

Reduction of
consumption
Waste
management
Preparation
and response
to emergencies

Suppliers

Employees

Others
involved

TRAINING AND COMMUNICATION

Internal audits

OPERATIONAL CONTROL PROCESSES

EVERIS OFFICES
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EXCELLENCE.
At everis we seek excellence in all our areas, in
our values and in each of our professionals. We
believe that excellence not only gives us an added
value but helps us optimize resources, improve
profitability and be more competitive.
We have a commitment to our stakeholders and
therefore push ourselves to offer the highest quality
in each service. To this end we have an area called
Production that aims to deploy assets for the
improvement and development of our company.

The main objectives of the project can be
summarized as follows:
· To improve the quality of products delivered to
our clients.
· Increase customer satisfaction and market
recognition converting quality and productivity as
synonymous with the everis brand.
· Increase our ability to produce to become more
profitable, achieving more competitive prices.
To achieve these objectives we need:
· Increase our capacity for prevention, detection,
and action against certain potential problems.
· Have more and better tools and be able to
evolve with changes in our production model.
· Encourage the development of careers that
promote excellence.

Funcional
depence

Madrid
Production
Area

Madrid
office

Hierarchical
depence

Global
Production
Area

Barcelona
Production
Area

Barcelona
office

Brasil
Production
Area

Brasil
office
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FOUNDATIONS OF EXPERIENCE.
The environment in which we work has changed
dramatically in terms of customers, competitors and
the job market.
In this new environment we need to address and
fulfill the company’s plan and goals, forcing us to
change our production model to adjust to this
new reality.
The real and effective transformation of the
production model will be contingent on being able
to produce in each of our projects…
· fulfilling expectations > being predictable…
QUALITY
· with less effort > maximizing performance…
PRODUCTIVITY
· at lower cost > using the appropriate
resources… COMPETITIVENESS
Quality, Productivity and Competitiveness are the
pillars of the new production model.
Since the true architects of our production model
change are our consultants, we launched our Bases
for Excellence Initiative, which aims to inspire the will
to change and develop the skills to carry them out.
To do this, we use career training as an instrument
to raise awareness on the need to work “with

Experiences
Best Practices
Capabilities

professional knowledge” in a natural and constant
fashion and build the technical and methodological
knowledge bases necessary for this.
The training plans targeted by the Bases for
Excellence initiative are those which support the
skills most in demand in both methodological base
—project management and development of
software— and in programming —java, .Net and
mainframe—.
.
Methodologies.
COM Methodology(COrporate Methods).
It is a proprietary methodology developed by
combining experiences gained from the delivery of
ongoing projects which allows avoiding problems
or risks during implementation. COM collects this
knowledge in an easy-to-use method that offers the
best solutions for our customers.
Using COM is the best way to ensure the
development of the project in terms of time,
quality and budget. One of its main objectives is
to become the only methodology in the company
with which to comply with our various current
certifications (i.e.: ISO9001, ISO20000 and CMMI).
COM methodology was born aligned with the PMI®
PMBOK, ITIL, Metric 3, Prince 2 and TSP. So we
could say that COM is compatible with PMP®:

com
an everis initiative

122 __ ANNUAL REPORT 2014 - 2015

The COM methodology is consistent with our
values and our way of understanding consultancy.
The tool is therefore easy to use and powerful when
generating analyses, warning of risks in advance
and taking advantage of opportunities. COM is a
living tool that evolves with every step everis takes,
which learns from each project carried out by the
consultant and ensures that any project following its
methodology will comply with all the requirements
to be an excellent job.
In order to be aligned with the needs of our
customers and the agile trend, at everis we have
developed an extension of our COM methodology
called COM Agile. This methodology guides us in the
management and implementation of projects quickly,
with a clear, unambiguous and independent path to
follow.
· Launch of the streamlining process of Service
Management methods:
· It establishes a common management
framework for all AM, BPO and ITO services
provided by everis.
· It covers the activities related to planning,
monitoring and control implementing a
process improvement program and providing
support to the service development lifecycle.
· Alignment with CMMI for Services v1.3, ITIL,
ISO20.000 and PCAM.
· New COM Commercial Management Method,
which allows us to:
· Have a complete view of the business cycle
from demand generation to recurrence
management.
· Focus on improving positioning with an
emphasis on aspects not only of the value
proposition but also the relationship with the
customer.
· Description of a competitive value proposal.
· Process of integration with global NTT Data
methodology. As part of the NTT Data Group, we
have begun the process of global methodology
integration. Our aim is to ensure for our more
international clients a single way of working that
materializes in terms of quality and satisfaction.
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The COM Agile Methodology.
Agile emerges as an alternative to traditional
management methods. Major characteristics
include:
· Closer collaboration with the client for the
purpose of showing a final product each time.
Thus it is possible to consider their feedback
and deliver greater flexibility.

Introduction

Commercial process

Projects

Introduction to agile methods

Opportunity
management

Scrum

Commercial process

Services

Commercial process

· Increasingly more autonomous multidisciplinary
teams, trained to receive requirements and
transform them as as soon as possible.
· Sharing responsibilities with the whole team,
working and thinking together, increasing quality,
productivity and motivation.
· Working at high quality levels since product
development will thereby be higher.

Agile service

Agile vs quality management
systems

Technics

Visual management

Agile planning

Lean software
development

Agile estimation

Kanban

Agile metrics

Multi-team
environment

Agile retrospective

Distributed team

Agile coaching

Requierement &
agile documentation

Agile architecture
& design

Agile ux

Agile testing

Extreme
programming
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Tools.

developed for improving the productivity, quality and
efficiency of our products.

Among the production area assets we have created
suite steps.

Tool integration will be completed in FY15 and
covers the entire lifecycle of the project in an
integrated manner.

It integrates the various existing tools in everis for
projects, services and high-performance centers

Steps suite for projects

HPC management

Project & service management

Fenix

JIRA for projects
& services

Testlink

Development tools

Quality assurance

Knowledge management

SVN

QA tools*

Confluence

Jenkins

Sonar

Alfresco

* Depending on technology

CERTIFICATIONS.
ISO 9001:2008.
everis has renewed its international ISO 9001:2008
certificate, which helps us to work with quality, rigor,
methodology and appropriate tools to be the best.
The ISO 9001:2008 standard provides the basis for
the quality assurance services we provide and the
total satisfaction of our customers. With this type
of notification companies ratify to their customers
and shareholders the quality of their products and
services, implementing a process of continuous
improvement for their processes.
SGS, the world leader in quality standards
certification, has conducted audits and has issued a
recommendation for renewal, which will run for the
next three years and will be reviewed annually.

everis was certified for the first time in 2002
and since then has worked with the Quality
Management System, a framework under ISO
9001:2008.
Services within the scope of the Quality
Management System (QMS) are:
· Consulting in Business Processes and Strategy,
Information Technologies and Outsourcing of IT
and Business Services.
· Project management, analysis, design,
development, testing and implementation of
information systems and technical asisstance
work and maintenance of the same.
· exeleria: Technical Consulting Services.
In addition, the ISO 9001:2008 certificate is a
globally recognized quality hallmark that guarantees
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everis customers the compliance of their models
and management practices.
ISO 20000-1:2011.
everis maintains for yet another year its
international ISO 2000-1: 2011 certificate, which
stipulates the quality of service delivery for
operation, system technique and management
of Information Technology (IT).
The ISO 20000-1:2011 standard provides the basis
for measuring and validating the success of the
organization when implementing best practices
based on ITIL and standardized by ISO/IEC. With
this type of certification, companies confirm to their
customers and shareholders the integrity and safety
of their operations, implementing a dynamic of
continuous quality improvement management of
its ICT services.
SGS, the world leader in quality standards
certification, has conducted audits and has issued
a recommendation for maintaining the certificate,
which will run for the next two years and will be
reviewed annually.
everis was certified for the first time in 2010 and
since then has worked with the Outsourcing Service
Management System in the field of technological
infrastructure management area.
Likewise, the ISO 20000-1:2011 certificate is a
quality label recognized worldwide which guarantees
everis customers the compliance of their models and
management practices in ICT services.
ISO 27001:2013.
everis has renewed the ISO 27001:2013 certification,
which assesses the safety management system of
the company’s information to guarantee security in
the supplying of operational and technical services
for IT systems. This certification includes services
provided by everis Infrastructure (systems technical
services area).
The ISO 27001 standard provides the objectives
and controls that must be included in the
information safety management system to measure
and validate the success of an organization
when implementing and enforcing good security
practices. This certification ensures ongoing review
of risks and controls stipulated and with them the
security of information and services provided by
everis.

SGS, the world leader in quality standards
certification, has conducted audits and has issued
the recommendation for renewal, the which will
be in effect for the next three years and will be
reviewed annually. everis received the certification
for the first time in 2012 and since them has worked
with the Information Security Management System
in the technical systems area.
This renewal is obtained after three years of working
under the Management System of Information
Security (SGSI), methodological framework under
the ISO 27001:2013 standard.
CMMI-DEV Level 5.
Test of quality of methodology used. everis is
the CMMI-DEV L5 certification (an acronym for
Capability Maturity Model Integration Development)
achieved by all our high performance centers
located in Spain (Seville, Alicante, Murcia),
Chile (Temuco), Argentina (Tucuman) and Brazil
(Uberlandia). This is the highest level of quality in
the software industry, granted by the international
regulator SEI (Software Engineering Institute), which
recognizes our level of maturity and use of best
practices in software development.
CMMI-DEV Level 3.
Currently the offices in Mexico, Colombia, Chile and
Peru are in the process of preparing the renewal of
CMMI-DEV L3 certification, granted by international
regulator SEI (Software Engineering Institute), which
recognizes our level of maturity and use of best
practices in software development.
CMMI-SVC Level 3.
The Brazil office has renewed its CMMI-SVC L3
certification, a renewal granted by the international
regulator SEI (Software Engineering Institute), which
recognizes our level of maturity and use of best
practices in services maintenance of applications
Brazil is the first company in Latin America to
achieve this level of certification for their IT services.
The CMMI-SVC L3 certificate will be valid for three
years, after which the audit for renewal of SCAMPI
(Standard CMMI Appraisal Method for Process
Improvement) will be conducted, a process for
which the offices in Argentina, Colombia and Chile
are starting preparations.
This renewal is obtained after three years working
under the COM methodology (Corporate Methods),
which are aligned with the best CMMI practices.
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KEY ACTIONS.
everis has made, in collaboration with Obra Social
"la Caixa" and FECYT, a study on the impact of
actions of scientific and technological dissemination
actions in STEM vocations, in which have
participated 2,500 primary students in Madrid
and Barcelona. A free tool for evaluating the
impact has also been developed.
COCEMFE signed a collaboration agreement
with everis and Cospa&Agilmic for the project
to support students with disabilities. everis and
Cospa&Agilmic will grant part of their space to
COCEMFE in the Xtend social learning environment.
Alliance between the Soria Chamber of Commerce
and everis for the compensation of companies
and freelancers bills. The base of the nettit project
focuses on solving the main obstacle for which a
customer does not pay: not having liquidity because
he is not getting paid.
everis and Bankia launch nettit, the service that
allows businesses and freelancers lower their
financing needs. The tool allows compensating
payments without money transactions or cashing
them by transfer.
Alliance between the Segovia Chamber of
Commerce and everis for the compensation of
companies and freelancers bills. The agreement will
enhance the Nettit project as a financial tool that
helps businesses and self-employed entrepreneurs
to reduce their need for financing.
CVE and everis signed a cooperation agreement
on loan compensation for companies and
freelancers. The Vallisoletana Confederation of
Employers (CVE) and everis signed a cooperation
agreement on compensation of credits aimed at
small businesses and self-employed entrepreneurs
in the province of Valladolid.
Alliance between the Zamora Chamber of
Commerce and everis for the compensation of bills
for companies and freelancers. The agreement thus
will enhance the Nettit project as a financial tool that
helps businesses and self-employed entrepreneurs
to reduce their need for financing.
everis develops the study "Portugal Transforming
Talent". The study is the result of an exercise of
collective expertise in which they six different
groups and 48 high-profile personalities in the
Portuguese market have participated.

AzureBio presents Sil-Oss®, an innovative biomaterial
developed in Spain which stimulates bone formation
and regenerates bone defects. AzureBio is gradually
re-absorbed by the body and replaced by own bone.
everis professionals were involved in Imagine
Express 2015. Luis Moreno and Santiago Flores,
both everis managers, with Isabel Blas, ameu8
UX designer, will be "dreamers" in the “Business
Profiles” category for professional track record.
The platform of Teaming micro-donations reaches
two million euros. The Teaming Foundation, of
which everis is a patron, has a platform of more
than 75,275 people who give at least one euro
per month and 4,412 social causes in Spain.
everis again participates in the Program of
Parliamentarian Companies with the visit of the
socialist representative for Zaragoza, Susana
Sumelzo. The program provides members of
parliament a real knowledge of the company, its
principles, objectives, organization, strategies
and modus operandi as well as its technological
approaches and human.
Hitachi Data Systems and everis sealed a
distribution and integration agreement for storage
solutions. They will bill 10 million euros over the next
three years in converging, archiving and SAP Hana
solutions, among others.
everis and exeleria participate in the second
round of the European project which will reduce the
consumption of smart cities by 40%. The District
of Future project promotes the creation of an
open framework in which energy consumption is
optimized in an entire neighborhood of the town of
Corby, by integrating the various sources of energy
generation and consumption.
everis is integrated into the Andalucía Smart City
cluster. everis adds to its global vision of the Smart
environment its experience and knowledge of
industry and public administrations.
everis and NEC will jointly implement Smart
solutions in the next five years. The first fruit of this
alliance focuses on the intelligent management of
waste collection services and street cleaning.
The telecommunications technology center of
Galicia, Gradiant, and everis will invest more than
two million euros in a joint research unit to promote
health innovation and generate solutions for the
Health sector in Galicia.
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Sons of everis professionals creatively experience
the first Tinkering Friday workshop. This activity
focusing on creative experiments is aimed at
children of everis professionals so that they can
become future makers and creators.
The Basque Country hosted a summit of experts
to reflect on the future of the health sector globally.
The meeting was attended by the Minister of Health
of the Basque Country, Jon Darpón, as well as
representatives from different business sectors.
i-deals and JTG will help Japanese SMEs
expand in Europe and North America. i-deals has
established a collaborative partnership with JTG
(Japan Technology Group) to export innovative
technologies from Japanese SMEs and start-ups to
markets in Europe and North America.
everis participates in the "ICT and Education"
networking event at the Cibernàrium Auditorium
in the Barcelona Growth Centre. Martín Benito,
division head everis Education, noted that the
ICT Education sector will be very significant in the
coming years with the emergence of new innovative
products.
Spanish students provide Silicon Valley with
solutions to entrepreneurial challenges on future
trends. Students from the Jaume I secondary
school in Salou develop a program to promote a
taste for science among young people, thanks to
the challenge issued by the everis foundation.
Five groups of Spanish students travel to Silicon
Valley to meet business and social challenges. The
everis foundation has launched the challenge of
developing a program/activity for children from 8
to 12 years old to help develop their creativity and
digital talent.
Students from the international program Two
Weeks visit everis. The university students
received seminars on skills and abilities to enter
the job market.
everis sponsors the presentation of diplomas of the
Higher Technical School of Computer Engineering
(ETSI), the Polytechnic University of Madrid (UPM)
and the prize for the best first-year computer
engineering student.
everis and the Técnica Superior de Ingenieros
Industriales (ETSII) of the Madrid Polytechnic
University (UPM) this year have signed an
agreement this year to take carried out a number of

initiatives such as sponsoring educational activities
for students.
The UVa and everis join forces to bring
new technologies to university IT and
Telecommunications students. The first initiative
that will be launched with this agreement is the
“everis project laboratory”, a project aimed at
UVa students.
everis assists in the Smart cities postgraduate
degree launched by the La Salle Engineering School
(Ramon Llull University) in March and aimed at
engineers and technical professionals.
More than 10,000 students participated in the
KitCaixa Young Entrepreneurs initiative of the Obra
Social La Caixa. KitCaixa Young Entrepreneurs is
a new initiative launched by the eduCaixa program
of Obra Social La Caixa, for the promotion of youth
entrepreneurship in schools throughout Spain.
everis sponsors The South Summit, a competition
between the best startups in Spain, Latin America
and the Mediterranean. everis, as a partner of
the event, had a stand. Among the speakers, Eric
Schmidt, chairman of Google, was one of the guest
stars.
everis Aerospace and Defense awarded support
services for managing the creation of the Single
European Sky. The program aims to increase
airspace capacity by 27% and by 40% the security
level of flights.
everis, present at the First International Conference
on Customer Experience, organized by the DEC
Association. Sofia Medem, director of everis
Customer Experience, participated with the lecture
"Framework DEC: Best practices to ride the
customer’s wave".
Luis Manuel Pérez, "everis dreamer" in the edition
of Imagine Silicon Valley 2014. Senior Engineer in
Computer Science from the University of Alicante,
Luis Manuel Pérez now works at the everis office in
Barcelona.
everis becomes part of the Microsoft Dynamics
Inner Circle. It is a reduced integrators that offer
worldwide solutions based Microsoft Dynamics.
everis collaborates with Banco Sabadell in the
first hackathon to promote digital innovation in the
financial sector. The winners of the award to
"The youngest team" received a training grant at
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everis, with the option of joining the company at
the end of their Final Project.

in the main international meeting of consulting,
dedicated this year to innovation as a growth factor.

everis organizes the final conference of the
European cybersecurity project ScadaLab in
Brussels. The event addressed the results of
the project, related projects and a roundtable
discussion on the security of industrial control
systems.

The City of Valencia collaborates with everis in a
European project to convert the social center of
Patraix in an intelligent building. The City of Valencia
and everis launched a collaboration geared toward
energy improvment in the Municipal Center building
for Youth and Social Services, Patraix.

everis participates in the CAMINO project to define
the roadmap against cybercrime and cyberterrorism
in Europe. everis Aerospace and Defense is part
of the consortium of European companies working
on the CAMINO project which will help to define
the research lines into on cyber security and cyber
terrorism in Europe over the next two years.

everis participates in SWEPT, the European project
that will offer close to 100% protection against
cyber attacks on website. Currently, the search
engine positioning of 2.5 million websites is affected
by malware.

everis will implement Beezy, the enterprise
social software solution that turns intranets into
collaborative environments. everis has signed an
agreement with Beezy to integrate this corporate
social networking solution in the intranets based on
Microsoft’s SharePoint technology.
everis and NTGS inaugurated their factory of
simulators and Simumak-designed special vehicles
in Segovia. The president of everis, Fernando
Francés, and the CEO of Enisa inaugurated the
facilities shared by everis Aerospace and Defense
with its partner NTGS in Segovia, where they
produce special vehicles and driving simulators for
civilian use and military.
everis opens its new headquarters in Bilbao,
where everis technological projects high added
value for the region. The president of will continue
being performed. Fernando Francés, the executive
director of business development at NTT DATA,
Manabu Tanaka, the Director of Business
Development at NTT DATA, Osamu Fukumoto and
and the director of the office of everis in Bilbao,
Germán Cutillas, were responsible for inaugurating
the new headquarters of the company in the
Basque Country.
everis joins forces with Kabel to increase their
business cloud services via the KeByte tool. This is a
business corporate and collaboration cloud storage
solution on the Microsoft Azure technology.
European Consulting Congress: The sector
demands incentives in R&D and innovation to boost
business competitivenes. everis has participated

The UPM, INTECO, everis and Cisco bring to
Europe the master’s in software security from
Carnegie Mellon. It is response to the strong
demand for qualified professionals to address the
risks in IT security.
NTT DATA celebrated the Oracle Global One
Team Summit 2014 at everis Madrid. The event
brought together the heads of the various regions
of the Oracle section of NTT DATA to delineate the
common strategic lines with Oracle.
everis and ObCP released a free acceleration
program in Public Procurement for SMEs and
entrepreneurs. The goal is to guide them to take
their first steps to access the public market.
everis strengthens its area of Operations to boost
its commercial offer. Juan Yáñez leads the everis
Operations area; Alberto de los Ríos is responsible
for Sales, Fritz Hoderlein is the new CEO of everis
Spain; and José Pablo Carbonell coordinates
everis in Catalonia.
everis and Telmex developed the Medical and
Hospital Information Management System (SAMIH)
in 31 hospitals in Mexico City. SAMIH consists of
a Hospital Management System, Electronic Health
Record (ECE) and interoperability with national and
institutional information systems.
everis participates in the third ESADE Partners
study: ICTs as engines of transformation of the
public sphere. During the presentation
of the report, the new model of digital governance
was announced, which, among other innovations,
includes the creation of new bodies such as an "ICT
Agency".
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QUALITY SURVEYS: OUR
CUSTOMERS AND SUPPLIERS.

Clients.
Offering innovative and high-quality solutions is one
of our obligations towards our customers. At everis
we work every day to provide a comprehensive
service that meets the needs of each client and,
above all, help them achieve their objectives.

At everis we are committed to for our stakeholders
For us it is very important to maintain a two-way
relationship with them and see first hand the
perception they have of us as a company.
In addition, this lets us know their concerns
to respond as effectively as possible.

For this reason, we conduct an annual customer
satisfaction survey with regard to our services and
our treatment which we link our own values.

everis image. Securities.
Consulting.
Development.
Maintenance.

Outsourcing.
Promotors.
Detractors.

Basis: total respondents

Discerning GENEROSITY

Show passion
for your work

Share
information
clearly

Responsible
FREEDOM

Creative ENERGY

Makes you participant
of successes achieved
throughout the project

Maintain a positive attitude
in critical situations

Show a spirit of
accomplishment

TRANSPARENCY
COHERENCE

Take responsibility
for your decisions

Do not conform, try
to bring new and
different ideas

Responsive

Fulfill
commitments

Project type

Total

8,5
8,0

8,1

8,4

8,4

8,1

8,4
7,8

7,8
7,4

7,5

8,2

8,6
8,4
8,0

8,0

8,5

8,2

8,3
7,9

7,4

8,1
8,2

7,8

8,5

7,7
7,4

8,2

7,6

8,2
8,0
7,6

8,5
8,3

NPS

8,9

9,1

9,0

9,1

7,5

6,1
5,8

7,9

9,2

9,4
6,6

6,1

5,4

8,5
8,3

7,3

9,1

6,0

8,8

7,9

8,8

6,4
6,1

8,4

7,9

7,1

9,0

8,7

5,4
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PROVIDERS.
At everis we collaborate with companies that share
our principles and are reflected in our values. We
understand that the steps required to responsibly
manage the supply chain are: understanding the
guiding principles of business, conducting a risk
assessment, prioritizing action areas, gathering
information from suppliers, developing policies, set
goals to improve and build capacities in people.
As a socially responsible company, we comply
with LISMI (Law on Social Integration of Disabled
People). everis therefore works with companies
that have special employment centers or who hire
people with different disabilities in their workforce.
At everis we also establish a number of key criteria
when selecting a supplier:
· All are equal. We always look at three proposals
from different companies to compare criteria and
budgets.
· We are transparent with each proposal received
and the internal customer has access to all the
information on each proposed supplier.
· We conduct an annual internal evaluation
process to rate the service provided.

8 - EVERIS FOUNDATION
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KPMG Auditors S.L.
Torre Europa Building
Pº de la Castellana, 95
28046 Madrid

Independent Audit Report of Consolidated Financial Statements
To the board of trustees of the
Everis Foundation
Report on the abridged annual accounts
We have audited the attached abridged financial statements of the Everis Foundation (the Foundation), which comprise the
abridged balance sheet at 31 March 2015, the abridged financial statements and the abridged report on the year ended on
that date.
Responsibility of the Standing Committee of the Board concerning the abridged financial statements
The management of the foundation is responsible for formulating the attached abridged financial statements, so that they
express fairly the equity, the consolidated financial position and the results of the Everis Foundation, in accordance with the
regulatory financial reporting framework applicable to the entity in Spain as stipulated in footnote 2 of the attached abridged
report, and the internal control they deem necessary to permit preparation of the abridged financial statements free from material
incorrectness, due to fraud or error.
Auditor responsibility
Our responsibility is to express an opinion on the accompanying abridged financial statements based on our audit. We
conducted our audit in accordance with the regulations of general audit practice in Spain. This regulation requires that we
comply with ethical requirements and that we plan and perform the audit to obtain reasonable assurance that the abridged
financial statements are free from material misstatement.
An audit requires the application of procedures to obtain audit evidence about the amounts and disclosures in the abridged
financial statements. The procedures selected depend on the auditor's judgment, including the assessment of the risks of
material impropriety in the abridged financial statements due to fraud or error. In making those risk assessments, the auditor
takes into account the internal control relevant to the formulation by the entity of the company of abridged financial statements in
order to design audit procedures that are appropriate depending on the circumstances and not for the purpose of expressing an
opinion on the effectiveness of the entity’s internal control. An audit also includes evaluating the appropriateness of accounting
policies and the reasonableness of accounting estimates made by management, as well as evaluating the overall presentation
of the abridged financial statements taken as a whole.
We believe that the audit evidence we have obtained provides a sufficient and adequate base for our audit opinion.
Opinion
In our opinion, the abridged financial statements present, in all material respects, the faithrful image of the consolidated equity and
financial situation of the Everis Foundation as of March 31, 2015 and its results for the year ended on that date, in accordance
with the regulatory framework of financial information that is applicable and, in particular, with the accounting principles and
criteria contained therein.
KPMG Auditors, S.L.

Francisco Rabadán Molero
7 july 2015
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AT THE EVERIS FOUNDATION WE BELIEVE IN PEOPLE’S
TALENT. WE THUS PROMOTE ENTREPRENEURSHIP AND
INNOVATION, DEVELOPING THE AWARDS, CHAIRS AND
GRANTS, ESPECIALLY IN THE UNIVERSITY AND SCIENTIFIC
FIELDS.

The everis foundation was created in 2001
with the purpose of supporting and promoting
entrepreneurship. Through it, we generate activities
in different environments that are committed to the
development of people and maximization of talent
as an engine of progress.
Committed to society, the everis foundation
supports, in collaboration with the academic and
scientific community, research in areas that are
susceptible to improvement or development.
We altruistically channel the capabilities of
those of us who make up everis, towards
projects in education, science, innovation and
entrepreneurship.
We help by providing voluntary work for talent to be
transformed into value propositions for society. We
ensure that society recognizes the value of talent
and eliminates the social, geographic and economic
barriers to its development. We carry out our
activities in the countries where everis is present,
in Europe and America.

GOVERNANCE STRUCTURES.
President.
· Eugenio Galdón Brugarolas
Vice-president.
· Ricardo Penalva López

·
·
·
·
·
·
·
·
·
·
·
·
·
·

Board of Trustees.
Fernando Francés
Jose Ignacio Goirigolzarri
Marc Alba
Jon de Zulueta
Jaime Castellanos
Félix Bonmatí
Fernando Panizo
Antonio Brandâo
Rui Costa Santos
Fritz Hoderlein
María Jesús Villa
Miguel Ángel Alario
Giampio Bracchi
Osamu Fukumoto
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FOUNDATION STRATEGIC PLAN.

ACTION PLAN.

In February 2014 we submitted and approved
before the board of trustees the Strategic Plan of
the Foundation for the 2015-2016 period, which
incorporates the following strategic lines and lines
of action.

1. Increased internationalization
of our activities in the countries
where everis is present. In line
with the strategic Plan of the
company, the internationalization
of the everis foundation will
be one of the activities to be
developed; we want the evolution
of the Foundation is consistent
with the Company.

SUPPORT TO
ENTREPRENEURSHIP

2. Greater closeness of the
Foundation with the company.
The Foundation is of everis and
all its professionals. We need
to bring the foundation to all to
complement the value proposition
that gives the company the
employee. Thus, we can contribute
to attract and retain the best.

I AM
FOUNDATION

3. Participation of NTT Data
in the performance of the
Foundation. everis’s integration
with NTT Data provides us with
many benefits. As a foundation,
we need to share with you our
activities and identify those
that can further advance our
integration as a company.

SUPPORT TO
EDUCATION
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A FRAMEWORK FOR ACTION.
We return to society the best we get from it:
our people’s talent as motor of progress.
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ENTREPRENEURS AWARDS 2014.
Since fourteen years ago, the everis foundation
awards the Emprendores prize to promote
entrepreneurship and research to international level.
This last year we have received and evaluated more
than three hundred entries from eleven countries for
the 13th Entrepreneurs Awards.
The “Holedeck” project has won the award. This
is a project consisting of a concrete superstructure
whose technology focuses on sustainability and
the use of which implies a cost reduction of 20%
in building industrial buildings and offices.
The jury, chaired by Eugenio Galdón, as president
of the everis foundation, comprised Miguel Ángel
Alario, Blas Calzada, Bruno Fernández Scrimieri,
Iñaki Ortega, Montserrat Mateos, Elena Gómez de
Pozuelo and Pedro Moreo.
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EVERIS FOUNDATION AWARDS
2015.
The everis foundation has opened the delivery
of projects for the 14th session of the everis
Awards to entrepreneurship, innovation and
talent, which will be given to the business project
whose proposal aims at the exploitation of a
technological, managerial, social or environmental
innovation, in one of these three categories:
“Information Technology and the Digital Economy”,
“Biotechnology and Health” and “Industrial or
Energy Technologies”.

This year has witnessed new milestones. Brazil's
office along with the Syrian-Lebanese hospital
created the Entrepreneurship Award in Health.
The everis Italia Awards were also launched
whose winners will join the semifinal of the everis
Awards 2015 in Madrid.

The winner will get a cash prize of 60,000 euros
for the development and launch of their company
and support/guidance services by i-deals, valued
at 10,000 euros. If the jury deems fit, it may grant a
second prize to any projects that have been finalists
and decide their cash prize.
The everis foundation will follow criteria similar
to those used in Silicon Valley to promote
entrepreneurship and ongoing improvement among
the best entrepreneurs. After an exhaustive study
of all applications, in which the level of innovation,
the business model and the solution proposed for
each project, the jury of the everis foundation will
choose the six best initiatives in each of the three
categories.

Another innovation compared to other years, and
with the aim of making a more digital foundation, we
have created a site for the awards (premioseveris.es)
where projects can be presented, which will have a
private area for the process of evaluation.
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THE FOUNDATION ON SOCIAL
MEDIA.
Following the digital strategy of the Foundation,
this year we have undertaken several actions to
continue positioning ourselves in social networks.
We have also been winners of Google Grants for
Foundations, which allows us to be in the top
positions on search engines when it comes to
entrepreneurship.

FOUNDATION INITIATIVES.

One of the core activities of the everis foundation
is supporting research and entrepreneurial
activity performed from academia, with the aim of
promoting the connection of these two realities,
sometimes disjointed, which are the university
and the market. Another way to enhance the
connection is through the everis Awards that
encourage innovation and entrepreneurship with an
international outlook. In supporting these activities
the everis foundation has the support of i-deals
(www.i-deals.es), an everis Group company
specializing in technological enhancement and
entrepreneurship. This support has resulted in a
set of different actions.
During 2014 i-deals, on behalf of the everis
foundation, has collaborated with the incubator of
the Milan Polytechnic, one of the most prestigious
technical universities in Europe. This activity has
been carried out to support a set of entrepreneurial
projects incubated in the PoliHub, the organization
of this university that is responsible for supporting
new innovative businesses in their first steps. During
the same period we have worked for the Higher
Technical Institute (IST) at the University of Lisbon.
The i-deals team supported four entrepreneurship
projects in Science and Technology fields within
the “LLP@Tecnico” program, a pioneer initiative in
Europe which aims to apply new entrepreneurship
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models (“lean” methods) to the research activity
developed by doctoral students.
In addition, the foundation has worked on
the development of a model as an essential
part of the “ICAI Observatory of Technological
Entrepreneurship”. The University of Comillas, the
umbrella university of the ICAI engineering school,
aims to define an analysis framework that indicates
the most promising lines to undertake, always from
a technological perspective. This model integrates
a set of variables and data following a paradigm
alignment between supply and demand. Once the
work is completed, the first observatory will be
available, based on real data, which will analyze the
evolution of the entrepreneurial system and propose
recommendations.
Finally, the i-deals team has accompanied eight
award finalists in the everis foundation awards
supporting on the review and improvement of
certain aspects of its value proposition. This feature
has been extended for a further period of another
six months to the winner for this edition of the
awards: Holedeck.

Transforming Talent. Similar to what was done
in Spain, the study makes a diagnosis of the
importance of talent in Portugal and how it is being
tapped and developed. Marc Alba, managing
partner of Innovation for everis, introduced it in
Portugal. Its main objectives are to fuel discussion
and awareness of the reality and opportunities
of talent in Portugal, stimulate the transformation
of talents in the country and contribute to the
definition of strategic approaches necessary for
the development and maximum leveraging of each
talent.

Embark challenge

OTHER FOUNDATION ACTIVITIES.
Emprende Challenge. Initiative launched by Obra
Social "la Caixa" with five other entities and with the
participation of more than 400 colleges of all Spain.
Each partner proposes a challenge that is solved by
students (14 to 18 years old) in Silicon Valley. The
Foundation participated in the challenge: developing
creativity and digital talent in children.
Partnership with universities. During this year
we have sponsored the chair for software process
improvement in the Ibero-American space. Thanks
to this chair and guided by Inteco and Cisco, everis
launched in Europe the master’s in software security
from Carnegie Mellon.

Collaboration with
universities

Collaborations
with young talent
initiatives

Collaborations with young talent initiatives. It
sponsored the Global Shaper Initiative through the
World Economic Forum in Portugal's office.

Transforming
Talent
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BALANCE SHEET.
Amounts expressed in €.

ASSETS
Non-current assets
Intangible fixed assets
Investments in group companies and entities and long-term affiliates
Current assets
Users and other accounts receivable for the company's own activity
Group companies
Commercial debtors and other accounts receivable
Accrued expenses
Cash and cash equivalents
TOTAL ASSETS
NET EQUITY AND LIABILITIES
Net equity
Shareholder’s equity
Endowment
Reserves
Surpluses from previous years
Surplus for the year
Grants, donations and bequests received
Current liabilities
Trade accounts payable and other creditors
Suppliers
Group company suppliers
Other debts with the Public Authorities
TOTAL NET EQUITY AND LIABILITIES

2015

2014

621.000
1.000
620.000
80.634
36.286

621.000
1.000
620.000
270.315
225.474

36.286
58
11.105
33.185

225.474
58
44.783

701.634

891.315

2015

2014

596.474
572.174
6.010
623.338
(48.038)
(9.136)
24.300
105.160
105.158
64.592
40.566
2

605.610
581.310
6.010
755.338
(48.038)
(132.000)
24.300
285.705
285.705
57.367
228.338
-

701.634

891.315
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INCOME STATEMENT.
Amounts expressed in €.

2015

2014

405.812
405.812
(200.000)
(200.000)
(215.108)

258.840
258.840
(120.000)
(120.000)
(210.840)

(9.296)

(72.000)

Exchange rate differences
Impairment and profits and losses from disposal of financial instruments

160
-

(60.000)

SURPLUS OF FINANCIAL OPERATIONS

160

(60.000)

(9.136)

(132.000)

-

-

VARIATION OF NET EQUITY RECOGNIZED IN THE SURPLUS FOR THE YEAR

(9.136)

(132.000)

TOTAL RESULT, CHANGES IN EQUITY FOR THE YEAR

(9.136)

(132.000)

Income from the entity's own activity
Grants, donations and bequests applied to the year’s surplus
Expenses for aid and other
Monetary aid
Other activity expenses
BUSINESS SURPLUS

SURPLUS BEFORE TAX
Income tax

9 - FINANCIAL INFORMATION

148 __ ANNUAL REPORT 2014 - 2015

KPMG Auditors S.L.
Torre Europa Building
Pº de la Castellana, 95
28046 Madrid

Independent Audit Report of Consolidated Financial Statements
To the Sole Shareholder
Everis Spain, S.L.U.
Report on consolidated financial statements
We have audited the consolidated financial statements attached of Everis Spain, S.L.U. (the Company) and its subsidiaries (the
Group), which comprise the consolidated balance sheet on March 31, 2015, the consolidated income statement and statement
of changes in consolidated equity, the consolidated cash flow statement and consolidated report for the year ending on that
date.
Responsibility of Directors in relation to the consolidated financial statements
The directors of the Company are responsible for formulating the accompanying consolidated financial statements, so that they
accurately express the consolidated equity, the consolidated financial position and the consolidated results of Everis Spain,
S.L.U. and subsidiaries, in accordance with the regulatory financial reporting framework applicable to the Group in Spain, which
is identified in Note 2 of the accompanying consolidated financial statements and the internal control they deem necessary to
enable the preparation of consolidated financial statements free of material incorrectness due to fraud or error.
Concessionaire's responsibility
Our responsibility is to express an opinion on the accompanying consolidated financial statements based on our audit. We
conducted our audit in accordance with the regulations of general audit practice in Spain. This regulation requires that we comply
with ethical requirements and that we plan and perform the audit to obtain reasonable assurance that the consolidated financial
statements are free from material misstatement.
An audit requires the application of procedures to obtain audit evidence about the amounts and disclosures in the consolidated
financial statements. The procedures selected depend on the auditor's judgment, including the assessment of the risks of
material impropriety in the consolidated financial statements due to fraud or error. In making those risk assessments, the
auditor takes into account the internal control relevant to the formulation by the company directors of consolidated financial
statements in order to design audit procedures that are appropriate depending on the circumstances and not for the purpose of
expressing an opinion on the effectiveness of the entity’s internal control. An audit also includes evaluating the appropriateness
of accounting policies and the reasonableness of accounting estimates made by management, as well as evaluating the overall
presentation of the consolidated financial statements taken as a whole.
We believe that the audit evidence we have obtained provides a sufficient and adequate base for our audit opinion.
Opinion
In our opinion, the consolidated financial statements present, in all material respects, the faithful image of the consolidated
financial situation of Everis Spain S.L.U. and subsidiaries as of March 31, 2015 and its consolidated results and consolidated
cash flows for the year ended on that date, in accordance with the regulatory framework of financial information that is applicable
and, in particular, with the accounting principles and criteria contained therein.
Report on other legal and regulatory requirements
The attached consolidated management report for year ended March 31 2015 contains the explanations which the directors
of the Company deem appropriate about the Group's situation, the development of its business and other matters, and do not
constitute an integral part of the consolidated financial statements. We have verified that the accounting information contained
in the aforementioned consolidated management report is consistent with the consolidated consolidated financial statements
ended March 31, 2015. Our work as auditors was limited to checking the consolidated management report with the scope
mentioned in this paragraph and does not include a review of information other than that obtained from the accounting records
of Everis Spain, S.L.U. and its affiliate companies.
KPMG Auditors, S.L.

Francisco Rabadán Molero
7 july 2015
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FINANCIAL INFORMATION.
Fiscal year 2014 was a key year in for the everis
Group, being the first full financial year in which the
company is part of NTT Group after its entry into
the shareholding as sole shareholder at the end of
the previous fiscal year.
This fiscal year has been marked by a path of
growth and consolidation in terms of net turnover
amount, with a growth rate close to 14%, and also
in terms of operating income, with a growth rate
close to 37%.
Result performance during this year demonstrates
the company’s ability to meet the challenges set
out in the current Strategic Plan whose time horizon
ends in the fiscal year 2017.
As an essential lever for achieving the objectives
set, the Group has concluded and consolidated a
process of redefining its financial debt which started
at the end of the last year with the replacement of
much of the debt with external financial institutions
for the financial support of the parent company. This
year has ended with a modification of the maturity
from short to long term.
The new financial structure allows the company
to finance its rapid pace of growth at a very
competitive financial cost, which has likewise
contributed to a substantial improvement in the
Group’s financial result in the year ending recently,
which, coupled with the above, has allowed the
group consolidated profit to increase by 309%.
This financial structure will form the basis for
achieving the objectives that the company sets
for the coming years.
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TURNOVER (IN € THOUSANDS) FOR

COUNTRIES.
2015

2014
398.321

Spain

361.563
52.299
44.091

Brazil

34.476
29.291

Italy

33.547
36.690

Chile
Mexico

32.110
29.094

Belgium

32.055
16.450
29.191
27.757

Colombia

21.642
15.952

Peru
USA

19.586
14.956

Portugal

17.285
15.137

United
Kingdom

12.932
6.307

Argentina

7.933
7.543
0

100.000

200.000

300.000

400.000

TURNOVER (IN € THOUSANDS) FOR

REGIONS.
2015

2014
398.321

Spain

361.563
176.725
161.127

Latin America
96.747

Other
Europe

67.185
19.586
14.956

USA

0

100.000

200.000

300.000

400.000
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TURNOVER (IN € THOUSANDS) FOR

SECTORS.
2015

2014
227.539
211.185

Financial
institutions
19.297
17.847

Health

115.032

Industry and
distribution

82.706

Public sector

96.846
83.764

Telecom

98.964
95.999
86.308
67.975

Utilities

46.533
46.789

Insurance
857
2.088

Others

0

100.000

200.000

300.000

400.000

TURNOVER (IN € THOUSANDS) FOR

ACTIVITY.
2015

2014

Strategic and
management
consultancy

62.665
51.506

Technological
consultancy

62.738
60.094

Development/
/Systems
integration

198.716
197.047
17.726
4.451

Other activities
Maintenance
and
outsourcing
services

349.531
295.255
0

100.000

200.000

300.000

400.000
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BALANCE SHEET.
Amounts expressed in € thousands.

ASSETS

2015

2014

NON-CURRENT ASSETS

80.764

63.895

Intangible fixed assets
IT applications
Goodwill in consolidation

20.225
10.422
2.206

13.078
6.557
2.206

Other intangible fixed assets
Tangible fixed assets
Land and buildings
Technical facilities and other tangible assets
Fixed assets ongoing and advances
Long-term investments in associates
Holdings consolidated using the equity method
Credits to companies with the equity accounting method
Long-term financial investments
Loans to third parties
Other financial assets
Deferred income tax assets

7.597
23.228
3.784
19.432
12
7.317
6.214
1.103
2.905
26
2.879
27.089

4.315
18.955
3.449
15.206
300
6.073
5.498
575
2.717
81
2.636
23.072

CURRENT ASSETS

323.567

242.032

Inventories
Advances to suppliers
Trade accounts receivable and other debtors
Customer receivables for sales and services
Customers, companies of the group
Customers, affiliates
Other receivables
Staff
Current tax assets
Other receivables from Public Authorities
Short-term debts with Group companies and associates
Loans to Group companies
Loans to associated companies
Short-term financial investments
Accrued expenses
Cash and cash equivalents

1.692
1.692
269.560
250.124
292
9
1.750
1.018
16.367
5.764
5.191
573
6.777
4.566
35.208

1.334
1.334
203.156
183.401
23
335
327
2.092
366
16.612
3.270
2.759
511
9.204
5.455
19.613

TOTAL ASSETS

404.331

305.927
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NET EQUITY AND LIABILITIES

2015

2014

NET EQUITY

128.238

101.910

Shareholder’s equity
Share capital
Share premium
Reserves and results from previous years
Legal and statutory
Other reserves
Negative fusion reserve
Reservas in consolidated companies
Net income attributable to the parent company
Currency exchange adjustments
Exchange differences
Other currency exchange adjustments
Grants, donations and bequests received
External partners

132.051
29.094
44.662
38.688
4.718
32.755
(18.119)
19.334
19.607
(4.879)
(4.861)
(18)
547
519

110.903
29.094
44.662
32.310
4.683
32.440
(18.119)
13.306
4.837
(9.651)
(9.332)
(319)
489
169

NON-CURRENT LIABILITIES

125.983

17.293

Long-term provisions
Other provisions
Long-term debts
Amounts owned to credit insurance
Finance lease creditors
Derivative
Other financial liabilities
Long-term debts with group companies and associates
Deferred income tax liabilities

988
988
8.312
95
1.768
5
6.444
111.842
4.841

190
190
8.720
347
2.544
19
5.810
1.100
7.284

CURRENT LIABILITIES

150.110

186.724

Short-term debts
Amounts owned to credit insurance
Finance lease creditors
Derivative
Other financial liabilities
Short-term debts with Group companies and associates
Group company debts
Trade accounts payable and other creditors
Suppliers
Miscellaneous lenders
Personnel (pending remuneration)
Current tax liabilities
Receivables with Public Authorities
Customer advances

15.112
12.929
1.789
3
391
9.968
9.968
125.030
46.854
1.245
33.700
6.430
20.718
16.083

15.428
12.837
1.759
419
413
69.051
69.051
102.245
41.488
1.413
26.862
2.256
19.966
10.260

TOTAL NET EQUITY AND LIABILITIES

404.331

305.927
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INCOME STATEMENT.
Amounts expressed in € thousands.

2015

2014

691.376
691.376
10.179
(355)
2.447
511
1.936
(469.130)
(359.536)
(104.632)
(4.962)
(192.558)
(188.667)
(2.391)
(1.506)
6
(9.495)
(103)
(103)
(628)

608.353
608.353
4.694
(185)
427
390
37
(432.542)
(334.213)
(94.461)
(3.868)
(146.716)
(142.553)
(3.871)
(291)
(1)
(10.249)
(53)
(53)
(500)

OPERATING RESULT

31.733

23.229

Financial income

For debts with equity method
Interest on short-term debt with the Sole Shareholder
For debts with third parties
Changes in the fair value of financial instruments
Negotiation portfolio and others
Exchange differences
Impairment and profits and losses from disposal of financial instruments

793
793
(3.718)
(28)
(1.052)
(2.638)
(73)
(73)
(955)
(1.921)

664
664
(9.477)
(48)
(112)
(9.317)
(215)
(215)
(1.768)
(156)

FINANCIAL RESULT

(5.674)

(10.952)

(519)

(449)

PROFIT BEFORE TAX

25.340

11.828

Income tax

(5.485)

(6.969)

CONSOLIDATED PROFIT FOR THE YEAR
Attributed to the parent company
Attributable to minority interests

19.855
19.607
248

4.859
4.837
22

Net revenues
Service provision
Work carried out by the company for its assets
Provisioning
Other operating income
Sundry and other current operating income
Operating subsidies incorporated into the results for the financial year
Personnel costs
Wages, salaries and similar expenses
Social security contributions
Provisions
Other operating expenses
External services
Taxes
Losses, impairment and changes in provisions for trade receivables
Other current operating expenses
Repayment of plant and property
Impairment losses and gains/losses on disposal of non-current assets
Results for disposals and other
Other results

Of marketable securities and loans of immobilized assets
Financial expenses

Share in profits (losses) of equity accounted companies
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CASH FLOW STATEMENT.
Amounts expressed in € thousands.

2015

2014

Consolidated profit for the year before tax
Adjustments to income
Amortization of fixed assets
Variation in provisions
Profits and losses from retirement and disposals of fixed assets
Results for removal and disposal of financial instruments
Share in losses from companies in equity method
Financial income
Financial expenses
Changes in the fair value of financial instruments
Exchange differences
Work carried out by the company for its assets
Changes in current capital
Inventories
Trade and other receivables
Other current assets
Trade and other payables
Other non-current assets and liabilities
Other cash flows from operating activities
Payment of interests
Interest collections
Payments/(charges) for income tax

25.340
7.317
9.495
1.506
102
1.921
519
(793)
3.718
73
955
(10.179)
(44.676)
(358)
(67.935)
889
21.930
798
(14.840)
(3.716)
793
(11.917)

11.828
17.300
10.249
291
53
(147)
449
(664)
10.036
(41)
1.768
(4.694)
(12.205)
70
(382)
(3.535)
(8.203)
(155)
(14.563)
(6.640)
664
(8.587)

CASH FLOWS FROM OPERATING ACTIVITIES

(26.859)

2.360

Payments for investments
Group companies and associates
Intangible assets
Property, plant and equipment
Other financial assets
Investment receivables
Intangible assets
Tangible assets

(12.446)
(3.746)
(1.404)
(9.534)
2.238
204
204

(12.354)
(503)
(1.877)
(4.218)
(5.757)
540
1
539

CASH FLOW FROM INVESTMENT ACTIVITIES

(12.242)

(11.814)

Receivables and payments for financial liability instruments
Return and payment of
Debts with group companies
Debts with group companies and affiliates
Own equity instruments
Equity instruments issuing

682

(657)

(42)
49.227
359
-

(78.861)
64.250
1.159
35.000

CASH FLOW FROM FINANCING ACTIVITIES

50.226

20.872

Effect of changes in rates of exchange
Net increase (decrease) of assets or equivalents

4.471
15.596

(11.409)
9

CASH AND EQUIVALENTS AT START OF YEAR

19.612

19.604

CASH AND EQUIVALENTS AT END OF YEAR

35.208

19.612
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STATEMENT OF RECOGNISED INCOME AND EXPENSE.
Amounts expressed in € thousands.

2015

2014

19.855

4.859

423
58

844
206

4.471
(123)

(11.408)
(253)

(4.829)

(10.611)

Transfers to the consolidated balance and profit and loss sheet
By cash flow coverage
Tax effect

-

517
(155)

TOTAL TRANSFERS TO THE PROFIT AND LOSS ACCOUNT

-

362

24.685

(5.390)

CONSOLIDATED PROFIT FOR THE YEAR
Income and expense recognized directly in consolidated equity
For cashflow coverage
Grants, donations and bequests received
Conversion difference
Tax effect
TOTAL INCOME AND EXPENSE POSTED DIRECTLY TO EQUITY

TOTAL RECOGNIZED CONSOLIDATED INCOME AND EXPENSES

-

Transactions involving controlling
company shares

-

Distribution of year’s benefit other

BALANCE ON MARCH 31, 2015

29.094

-

-

Transactions with shareholders or owners

Other variatrions of net equity

-

29.094

Income and expenses

BALANCE ON MARCH 31, 2014

-

-

Distribution of dividends

Other changes in net assets

-

Distribution of profit for the year

337

-

Transactions with shareholders or owners

Capital increase

-

28.757

Capital
writing

Recognized consolidated income and expenses

BALANCE ON APRIL 1, 2013

Amounts expressed in € thousands.

44.662

-

-

-

-

44.662

-

-

-

-

44.662

-

-

-

Premium
of role

(18.119)

-

-

-

-

(18.119)

-

-

-

-

-

-

-

(18.119)

Reserves
negatives
of merger

CHANGES IN CONSOLIDATED NET EQUITY.

4.718

-

35

-

-

4.683

-

-

-

-

-

-

-

4.683

Legal
reserve

32.755

-

315

-

-

32.440

-

5.372

(10.000)

(3.842)

-

-

-

40.910

Voluntary
reserves

19.334

1.541

4.487

-

-

13.306

205

-

-

4.466

-

-

-

8.365

(4.861)

-

-

-

4.471

(9.332)

-

-

-

-

-

-

(11.408)

2.076

Reserves in Differences of
consolidated
conversion
companies

19.607

-

(4.837)

-

19.607

4.837

-

-

-

(624)

-

-

4.837

624

(18)

-

-

-

301

(319)

-

-

-

-

-

-

953

(1.272)

-

-

-

-

-

-

-

(5.372)

-

-

-

-

-

5.372

547

-

-

-

58

489

-

-

-

-

-

-

206

283

Result of Adjustment for
Others Subventions,
the year
change of contributions donations and
value from partners
bequests

519

102

-

-

248

168

147

-

-

-

-

-

22

-

External
members

128.238

1.643

-

-

24.685

101.910

352

-

(10.000)

-

44.999

-

(5.390)

71.949

TOTAL
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INFORMATION BY SEGMENT.
A summary of the information by segments prepared in accordance with the criteria applied in the management
information used by management of the everis Group in decision-making.
Amounts expressed in € thousands.

2015
Core Business

Initiatives

TOTAL

657.991
657.991
(6.374)
608.093
9.201

33.385
33.385
6.374
31.685
294

691.376
691.376
639.778
9.495

OPERATING RESULT - MANAGEMENT

40.698

1.406

42.104

Inter-segment
Tributes and other non-current management expenditure

(2.040)
10.329

2.040
2

10.331

FINANCIAL PROFIT

32.409

(635)

(31.773)

502
3.417
60

291
1.256
2.494

793
4.673
2.554

-

-

-

29.434

(4.095)

25.339

338.275
338.275
11.403
3.814
(8.989)
16.578

66.056
66.056
(278)
(30.674)
(3.253)
33.649

404.331
404.331
11.125
(26.860)
(12.242)
50.227

10.938

-

10.938

Net revenues
Clients
Intersegments
Operating expenses
Amortization of fixed assets

Financial income
Financial expenses
Other income (expenses)
RESULT OF INTERRUPTED OPERATIONS
PROFIT BEFORE TAX - FINANCIAL
Segment assets
Segment liabilities
Net cash flows from operating activities for
Operation
Investment
Financing
ACQUISITIONS OF NON-CURRENT ASSETS IN THE YEAR
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10 - REPORT COVERAGE AND
INDICATORS
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This annual financial and sustainability report rests
on the G.3.1 principles of the Global Reporting
Initiative on materiality, stakeholders, balance,
comparability, accuracy, periodicity and clarity with a
single purpose: to ensure the quality of information
presented. everis is in the process of adhering to the
United Nations Global Compact.
The contents of this report date from April 1 2014 to
March 31 2015, although it includes data referring
to the previous year, with the aim of facilitating more
objective assessment of the development of the
company.
Materiality.
The principles of relevance and materiality have
been taken into account for the preparation of this
report with the aim of addressing the needs and
concerns of the company’s main stakeholders. To
this end, during the reporting period an analysis
was carried out combining information from the
usual consultation channels with a specific study of
industry practices.
Stakeholder participation.
everis has identified its main groups considering as
such those who have influence over the company's
activities and those who are affected by them.
Clientes

Universidades

everis
Proveedores

Empleados

Sustainability context.
The report uses quantitative and qualitative data on
the various topics covered to position the company
management with regard to the relevant indicators.
At the end of the document there is a table with
indicators and pages reporting on them.

Accuracy.
The most appropriate measuring techniques
and calculation bases have been used for the
indicators in the report and, as far as possible,
they meet international standards. Use is made of
different types of visual aids to ensure this report is
accessible for all stakeholders.
Balance.
everis's commitment to transparency means
we do not communicate in a biased manner,
so the that the report includes both favorable
and unfavorable outcomes so stakeholders can
make an informed assessment of the company’s
performance.
Comparison.
This report includes figures from previous years to
enable an accurate comparison.
The decision on what is material and relevant in
the everis CSR is based on the balance between
the goal as a company and the main needs and
expectations of our most important stakeholders,
building on:
· Priorities for our stakeholders. To through
direct surveys and participation of people with
decision-making powers.
· The opportunities and risks that can affect
operations, the business of the company and
the interests of our groups.
· Contribution to the improvement or worsening
of the social, environmental and economic
consequences of our activity.

Completeness.

As usual, we launched a number of surveys to
people considered relevant in each group, keeping
the same issues as in the past, in order to keep
track of the evolution of satisfaction with the
responses and actions provided by everis.

The indicators presented in this report provide data
for the whole everis Group. These indicators are
supplemented by boxes or graphics when they
need to be highlighted because of the importance
they had during the period in question.

The following table shows the most important
goals for each of our groups and the risks we
can encounter. The scale used to consider the
importance of objectives determines in five grades
from highest to lowest, their importance.
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DIAGNOSTIC.
Stakeholders

Risks

Objectives

Clients

Overall coordination of strategic
accounts in synergy with NTT
DATA

Maximize our new capabilities
to consolidate and enrich
the strategy of all strategic
accounts

Employees

New innovation proposals

Further consolidate and design new
proposals and innovative actions
in order to become more attractive
professionally every day.
to this target audience

Suppliers

Supplier quality

Ensure that everis providers,
both local and international,
comply with approval
specifications

Academic world

No risk

Continue promoting new and
differential proposals in cooperation
with the most prestigious academic
organizations

Stakeholders

Policies

Objectives

Clients

Environment

Ensuring that they continue to
comply with the policies established

·
·
·
·
·
Employees

Environment
·
·
·
·
·
·

Suppliers

Social responsibility
Participation in Society
Human Rights and Corruption
Relationship with shareholders
Relationship with customers
Relationship with suppliers

Environment
·
·
·
·
·

University

Social responsibility
Participation in Society
Human Rights and Corruption
Relationship with customers
Project process improvement
Improve and ensure the continuity
of all projects and initiatives that
are underway globally directed and
designed for this target group

Ensure that the policies established
continue to be complied with

Social responsibility
Participation in Society
Human Rights and Corruption
Relationship with suppliers
Purchasing process improvement

Environment
· Social responsibility
· Participation in Society
· Human Rights and Corruption

Ensuring that new proposals are
developed and ensure that the
established policies continue
being complied with.
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To create this report the following steps have been
taken:

Board processes to assess the organization’s
performance in terms of sustainability.

1. Meetings with each of those responsible at
everis that have somehow direct relationship
with our stakeholders.

The Board of Directors, in the exercise of their
functions of governance and management,
takes into account the guidelines and corporate
governance guidelines based on both the
applicable regulations and market standards
in the subject matter and the experience and
knowledge of its members, all with the aim of
promoting optimal management, monitoring and
control of social management, considering the
same. Thus, there is a monthly monitoring of the
group's activities in the areas of People (Human
Resources), Production (quality, cost and delivery
control), Business Operations at the global, regional
and local levels, as well as analysis of the financial
situation.

2. Recapitulation of corporate actions and initiatives
undertaken throughout this fiscal year in social,
economic and environmental issues.
3. Gather information on actions taken with and for
our stakeholders.
4. Request of GRI indicators to internal managers
for each of the matters to be dealt with.
5. Report drafting.
6. Sending report to each manager at everis to
verify its recorded content
.
At everis we understand that sustainability
is linked to our corporate values (discerning
generosity, responsible freedom and creative
energy). Coherence and transparency are key in our
mission and vision with each of the stakeholders
we work with, especially to determine our risks and
opportunities for improvement.
With all this, we seek to improve and enhance
our relationships with stakeholders through
open bilateral communication and establish
the development of a comprehensive study of
materiality committed to sustainable development.

In this sense, the diversity and experience
derived from the composition of the Board allows
analyzing management information from the prism
of economic viability (corporate profitability and
growth) and social responsibility (to employees,
customers and other stakeholders), facilitating
instructions or reaching decisions to define a
strategy that takes into account such guidelines
and directives.
Additionally, as a corporate guideline, in their
meetings a subject-specific monitoring is carried
out of different issues related to each of the aspects
issues mentioned, by a presentation given by an
executive or a third party (auditors, consultants,
employees, etc.), which facilitates their judgment
and opinion regarding the performance of the group
in the relevant subject, to continue the relevant
discussion among Board members.
Finally, through the operation of its Nomination
and Remuneration Committee and the Audit and
Compliance Committee, coupled with the work of
the various Commissions.
People, Positioning and Commercial Business
Strategy Advisors, the guidelines and the
monitoring/control are provided to give a strategic
guidance including these leadership and social
corporate social responsibility standards and
guidelines to Group business activities.
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Evaluation of the board itself on sustainability.
The Board of Directors, following the provisions of
the Appointments and Remuneration Committee,
regularly promotes an action evaluation of the Board
and also an individual one of its members. This
evaluation is performed internally with reference to
the report issued by the Spencer Stuart company.
Various aspects are analyzed and evaluated
in reference to their activity and involvement in
Board operations. But other issues discussed
and commented on operational aspects linked
to Board include the incidence of subjects and
areas linked to behaviors, practices and standards
of governance and management criteria of
employability resources/practices or consideration
of the various interests of stakeholders as well as
the transparency of information about services and
activities, business relationships and practices with
suppliers and business partners, and the financial
return on investment and protection of corporate
assets, as well as the promotion of relations in each
country where the Group is established, with the
local context and culture.
Verification of the report.
The report has achieved an A+ application rating,
as verified by the Digital Intelligent Company SL, on
the basis of the Sustainability Assurance Standard
AA1000 AS (2008) from AccountAbility and states
that it complies with the Global Reporting Initiative’s
Sustainability Reporting Guidelines (G3.1).
Digital Intelligent Company SL, (Digitalic), is an
external audit company and is independent of
everis Spain, SLU, which has the GRI Certified
Training Module on Stakeholder Engagement for
Spain. For more information, contact:
spain.marketing@everis.com
everis Spain, Avda. Manoteras, 52 28050 Madrid
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G3.1 CONTENT INDEX.
STANDARD DISCLOSURES PART I: Profile Disclosures
1. Strategy and Analysis
Profile Disclosure

Disclosure

Location of disclosure

1.1

Statement from the most senior decision-maker of the
organization

5

1.2

Description of key impacts, risks, and opportunities

5

2. Organizational Profile
Profile Disclosure

Disclosure

Location of disclosure

2.1

Name of the organization

everis Spain SLU

2.2

Primary brands, products, and/or services

28-29, 32-35

2.3

Operational structure of the organization, including main
divisions, operating companies, subsidiaries, and joint
ventures

38

2.4

Location of organization's headquarters

Avenida de Manoteras, 52
28050 Madrid. Spain

2.5

Number of countries where the organization operates,
and names of countries with either major operations or
that are specifically relevant to the sustainability issues
covered in the report

24

2.6

Nature of ownership and legal form

148

2.7

Markets served (including geographic breakdown,
sectors served, and types of customers/beneficiaries)

24, 38

2.8

Scale of the reporting organization

21, 149, 152

2.9

Significant changes during the reporting period
regarding size, structure, or ownership

5, 8

2.10

Awards received in the reporting period

9, 102, 103

3. Report Parameters
Profile Disclosure

Disclosure

Location of disclosure

3.1

Reporting period (e.g., fiscal/calendar year) for
information provided

148

3.2

Date of most recent previous report (if any)

2014-2015

3.3

Reporting cycle (annual, biennial, etc.)

Annual
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Profile Disclosure

Disclosure

Location of disclosure

3.4

Contact point for questions regarding the report or its
contents

http://www.everis.com/
spain/es-ES/inicio/Paginas/
contacto.aspx

3.5

Process for defining report content

162-164

3.6

Boundary of the report (e.g., countries, divisions,
subsidiaries, leased facilities, joint ventures, suppliers).
See GRI Boundary Protocol for further guidance

24, 4

3.7

State any specific limitations on the scope or boundary
of the report (see completeness principle for explanation
of scope).

162-164

3.8

Basis for reporting on joint ventures, subsidiaries,
leased facilities, outsourced operations, and other
entities that can significantly affect comparability from
period to period and/or between organizations

5, 4

3.9

Data measurement techniques and the bases of
calculations, including assumptions and techniques
underlying estimations applied to the compilation of the
Indicators and other information in the report. Explain
any decisions not to apply, or to substantially diverge
from, the GRI Indicator Protocols

114, 115

3.10

Explanation of the effect of any re-statements of
information provided in earlier reports, and the reasons
for such re-statement (e.g., mergers/acquisitions,
change of base years/periods, nature of business,
measurement methods)

Does not exist

3.11

Significant changes from previous reporting periods in
the scope, boundary, or measurement methods applied
in the report.

Does not exist

3.12

Table identifying the location of the Standard
Disclosures in the report

164-169

3.13

Policy and current practice with regard to seeking
external assurance for the report

External verification, compliant
with AA1000

4. Governance, Commitments, and Engagement
Profile Disclosure

Disclosure

Location of disclosure

4.1

Governance structure of the organization, including
committees under the highest governance body
responsible for specific tasks, such as setting strategy
or organizational oversight

14, 15-17

4.2

Indicate whether the Chair of the highest governance
body is also an executive officer

17
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Profile Disclosure

Disclosure

Location of disclosure

4.3

For organizations that have a unitary board structure,
state the number and gender of members of the
highest governance body that are independent and/or
non-executive members

17

4.4

Mechanisms for shareholders and employees to
provide recommendations or direction to the highest
governance body

164, 165

4.5

Linkage between compensation for members of
the highest governance body, senior managers,
and executives (including departure arrangements),
and the organization's performance (including social
and environmental performance)

15, 164, 165

4.6

Processes in place for the highest governance body to
ensure conflicts of interest are avoided

14, 165

4.7

Process for determining the composition, qualifications,
and expertise of the members of the highest
governance body and its committees, including any
consideration of gender and other indicators of diversity

164-165

4.8

Internally developed statements of mission or values,
codes of conduct, and principles relevant to economic,
environmental, and social performance and the status
of their implementation

25, 162-164

4.9

Procedures of the highest governance body for
overseeing the organization's identification and
management of economic, environmental, and
social performance, including relevant risks and
opportunities, and adherence or compliance with
internationally agreed standards, codes of conduct,
and principles

164

4.10

Processes for evaluating the highest governance
body's own performance, particularly with respect to
economic, environmental, and social performance

165

4.11

Explanation of whether and how the precautionary
approach or principle is addressed by the organization

148

4.12

Externally developed economic, environmental, and
social charters, principles, or other initiatives to which
the organization subscribes or endorses

60

4.13

Memberships in associations (such as industry
associations) and/or national/international advocacy
organizations in which the organization: * Has
positions in governance bodies; * Participates in
projects or committees; * Provides substantive funding
beyond routine membership dues; or * Views
membership as strategic

98, 104, 105
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Profile Disclosure

Disclosure

Location of disclosure

4.14

List of stakeholder groups engaged by the organization

162

4.15

Basis for identification and selection of stakeholders
with whom to engage

163

4.16

Approaches to stakeholder engagement, including
frequency of engagement by type and by stakeholder
group

Customers: Survey, once a
year. Employees: Survey, once
a year. Suppliers: Survey,
once a year. University:
Survey, once a year. The
providers and universities
surveys become part of the
sustainability report.
The employee and customer
surveys are conducted within
the process of continuous
improvement of the company

4.17

Key topics and concerns that have been raised
through stakeholder engagement, and how the
organization has responded to those key topics and
concerns, including through its reporting

163

STANDARD DISCLOSURES PART II: Disclosures on Management Approach (DMAs)
Location of disclosure

G3.1 DMAs

Disclosure

DMA EC

Disclosure on Management Approach EC

Aspects

Economic performance

Revenue growth, opening
new offices and countries,
and generating new business

Market presence

22

Indirect economic impacts

The development, support,
advocacy, outreach and
counseling initiatives or
business or research projects,
for innovative, strategic or
socially responsible

DMA EN

Disclosure on Management Approach EN

Aspects

Materials

Reduction of natural
resources, responsible
disposal of waste and
recycling of materials

Energy

Reduction of natural
resources, responsible
disposal of waste and
recycling of materials
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G3.1 DMAs

Disclosure

Location of disclosure

Water

Reduction of natural resources,
responsible disposal of waste
and recycling of materials

Biodiversity

everis don't have lands in
natural, protected or high
biodiversity areas

Emissions, effluents and waste

Calculation of Corporate
Carbon Footprint, in order to
declare their CO2 emissions

Products and services

Neither product has impact
against health os safety of
persons

Compliance

Compliance with ISO 14001
and everis Ethic Code

Transport

everis not need
transportations services

Overall

Improve its environmental
policy with specific projects

DMA LA

Disclosure on Management Approach LA

Aspects

Employment

Improve its environmental
policy with specific projects

Labor/management relations

Professionals who join the
company become owners

Occupational health and safety

All professionals receive
training in health and safety

Training and education

everis has several degree
programs that offers its
employees, both onsite and
online training. Our goal is
to strengthen integrated
teams of highly qualified
professionals, which requires
an ongoing process of staff
training

Diversity and equal opportunity

Regularly analyze the
equilibrium in the entire
workforce and identify the
causes of differences in
distribution at different levels
of segmentation: professional
categories, business units,
careers, geography, etc.
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DMA LA

Disclosure on Management Approach LA
Equal remuneration for women and men

63-65

DMA HR

Disclosure on Management Approach HR

Aspects

Investment and procurement practices

The implementation, promotion
and encouragement of
education, teaching, training,
research, innovation and
professional retraining

Non-discrimination

The main objective of the
Equality Plan developed by
everis is focused on ensuring
full equality of opportunity

Freedom of association and collective bargaining

There are no restrictions
on freedom of association.
Salarys are above the
collective bargaining

Child labor

All relations are subject to
our code of ethics and are
reviewed periodically.

Prevention of forced and compulsory labor

All relations are subject to
our code of ethics and are
reviewed periodically

Security practices

All professionals receive
training in health and safety.
The labor developped by the
employees has not risk

Indigenous rights

There are not branchs in
indigenous poblations

Assessment

Employee survey

Remediation

Compliance with ISO 14001
and everis Ethic Code

DMA SO

Disclosure on Management Approach SO

Aspects

Local communities

The code of professional
conduct of everis, collects
the attitude of the company
in terms of values and norms
that govern the internal
relations and the environment,
while intended as a means
of transmitting the ethical
framework and culture all areas
of corporate and legal entities
that make up the company
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DMA SO

Disclosure on Management Approach SO
Corruption

The code of professional
conduct of everis, collects
the attitude of the company
in terms of values and
norms that govern the
internal relations and the
environment, while intended
as a means of transmitting
the ethical framework and
culture all areas of corporate
and legal entities that make
up the company

Public policy

everis works with Universities
for develop the talent and
new entrepreneurs

Anti-competitive behavior

All contractual agreements
signed by everis are
developed according
to its Code of Ethics

Compliance

All contractual agreements
signed by everis are
developed according to its
Code of Ethics

DMA PR

Disclosure on Management Approach PR

Aspects

Customer health and safety

everis operates according to
ISO 9001:2008 standard

Product and service labelling

everis not manufacture
products so there are no
standards for packaging
and labeling. All services are
delivered with user manual

Marketing communications

The communication on
sustainability is the annual
report

Customer privacy

everis operates according to
ISO 9001:2008 standard and
the protection of customer
data follow the laws existing
Spain

Compliance

everis follow the laws
existing Spain and all
applicable laws in the
countries where it operates
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STANDARD DISCLOSURES PART III: Performance Indicators
Economic
Indicator

Disclosure

Aspects

Local communities

Location of disclosure

Economic performance
EC1

Direct economic value generated and distributed,
including revenues, operating costs, employee
compensation, donations and other community
investments, retained earnings, and payments to
capital providers and governments.

136, 138, 139, 140,

EC2

Financial implications and other risks and opportunities
for the organization's activities due to climate change

36, 126, 127

EC3

Coverage of the organization's defined benefit plan
obligations

52, 66-67

EC4

Significant financial assistance received from government

No government assistance
received

EC5

Range of ratios of standard entry level wage by gender
compared to local minimum wage at significant
locations of operation

90-93. The salary level is a
function of employment level
reached and no difference
by gender. In all locations the
minimum wage is above the
sectoral and local collective
agreements

EC6

Policy, practices, and proportion of spending on
locally-based suppliers at significant locations of
operation

150

EC7

Procedures for local hiring and proportion of senior
management hired from the local community at
significant locations of operation

Unique process for the whole
group

Market presence

Indirect economic impacts
EC8

Development and impact of infrastructure investments
and services provided primarily for public benefit
through commercial, in-kind, or pro bono engagement.

126, 129, 145

EC9

Understanding and describing significant indirect
economic impacts, including the extent of impacts

110-112
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Environmental
Indicator

Disclosure

Location of disclosure

EN1

Materials used by weight or volume

110-112

EN2

Percentage of materials used that are recycled input
materials

110-112

EN3

Direct energy consumption by primary energy source

No consumption

EN4

Indirect energy consumption by primary source

110-112

EN5

Energy saved due to conservation and efficiency
improvements

110-112

EN6

Initiatives to provide energy-efficient or renewable
energy based products and services, and reductions
in energy requirements as a result of these initiatives

36, 109, 112, 118-120

EN7

Initiatives to reduce indirect energy consumption and
reductions achieved

36, 118-120

EN8

Total water withdrawal by source

All water used is used for
human consumption. No
water is used directly taken
from any source but is
provided by the municipal
services of every place in
which everis has offices.
Total consumption is
1,346,640 m3

EN9

Water sources significantly affected by withdrawal of
water

For human consumption only

EN10

Percentage and total volume of water recycled and
reused

For human consumption only

EN11

Location and size of land owned, leased, managed
in, or adjacent to, protected areas and areas of high
biodiversity value outside protected areas

No work on protected areas

EN12

Description of significant impacts of activities, products,
and services on biodiversity in protected areas and
areas of high biodiversity value outside protected areas

No work on protected areas

EN13

Habitats protected or restored

None. No work on protected
areas

Materials

Energy

Water

Biodiversity

REPORT COVERAGE AND INDICATORS __ 175

Environmental
Indicator

Disclosure

Location of disclosure

EN14

Strategies, current actions, and future plans for
managing impacts on biodiversity

120, 121

EN15

Number of IUCN Red List species and national
conservation list species with habitats in areas affected
by operations, by level of extinction risk

No work on protected areas

Emissions, effluents and waste
EN16

Total direct and indirect greenhouse gas emissions by
weight

113-117

EN17

Other relevant indirect greenhouse gas emissions by
weight

113-117

EN18

Initiatives to reduce greenhouse gas emissions and
reductions achieved

118, 119

EN19

Emissions of ozone-depleting substances by weight

112

EN20

NOx, SOx, and other significant air emissions by type
and weight

Ther are no Nox or Sox
emissions

EN21

Total water discharge by quality and destination

For human consumption

EN22

Total weight of waste by type and disposal method

110-112

EN23

Total number and volume of significant spills

None

EN24

Weight of transported, imported, exported, or treated
waste deemed hazardous under the terms of the Basel
Convention Annex I, II, III, and VIII, and percentage of
transported waste shipped internationally

None

EN25

Identity, size, protected status, and biodiversity value
of water bodies and related habitats significantly
affected by the reporting organization's discharges
of water and runoff.

None

Products and services
EN26

Initiatives to mitigate environmental impacts of products
and services, and extent of impact mitigation

everis services do not cause
environmental impact

EN27

Percentage of products sold and their packaging
materials that are reclaimed by category

everis services do not use
packaging

Monetary value of significant fines and total number
of non-monetary sanctions for non-compliance with
environmental laws and regulations

There has been no fines

Compliance
EN28
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Environmental
Indicator

Disclosure

Location of disclosure

Significant environmental impacts of transporting
products and other goods and materials used for the
organization's operations, and transporting members
of the workforce

everis not use transportation
services

Total environmental protection expenditures and
investments by type

Don't use medition tools

Transport
EN29

Overall
EN30

Social: Labor Practices and Decent Work
Indicator

Disclosure

Location of disclosure

LA1

Total workforce by employment type, employment
contract, and region, broken down by gender

76-77. 100% of employees
(10,850) have a permanent
full-time contract, which:
3,136 are women and 7,714
are men

LA2

Total number and rate of new employee hires and
employee turnover by age group, gender, and region

80-89

LA3

Benefits provided to full-time employees that are not
provided to temporary or part-time employees, by
major operations.

All employees have the same
benefits. 52, 67

LA15

Return to work and retention rates after parental leave,
by gender

Female: 98%. Male: 100%

Employment

Labor/management relations
LA4

Percentage of employees covered by collective
bargaining agreements

All people

LA5

Minimum notice period(s) regarding significant
operational changes, including whether it is specified in
collective agreements

According to legal regulations

Occupational health and safety
LA6

Percentage of total workforce represented in formal
joint management-worker health and safety
committees that help monitor and advise on
occupational health and safety programs

No committees

LA7

Rates of injury, occupational diseases, lost days, and
absenteeism, and number of work-related fatalities by
region and by gender

55
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Indicator

Disclosure

Location of disclosure

LA8

Education, training, counseling, prevention, and riskcontrol programs in place to assist workforce members,
their families, or community members regarding
serious diseases

According to legal regulations

LA9

Health and safety topics covered in formal agreements
with trade unions

No unions

Training and education
LA10

Average hours of training per year per employee by
gender, and by employee category

26, 50, 51

LA11

Programs for skills management and lifelong learning
that support the continued employability of employees
and assist them in managing career endings

44, 45, 47, 48, 50, 51

LA12

Percentage of employees receiving regular performance
and career development reviews, by gender

50, 51

Diversity and equal opportunity
LA13

Composition of governance bodies and breakdown of
employees per employee category according to gender,
age group, minority group membership, and other
indicators of diversity

44, 45, 47, 48, 50, 51

Equal remuneration for women and men
LA14

Ratio of basic salary and remuneration of women to
men by employee category, by significant locations of
operation

63-65

Social: Human Rights
Indicator

Disclosure

Location of disclosure

Investment and procurement practices
HR1

Percentage and total number of significant investment
agreements and contracts that include clauses
incorporating human rights concerns, or that have
undergone human rights screening

It was not necessary, all
agreements are subject to
the Code of Ethics of the
company

HR2

Percentage of significant suppliers, contractors and
other business partners that have undergone human
rights screening, and actions taken

None

HR3

Total hours of employee training on policies and
procedures concerning aspects of human rights that
are relevant to operations, including the percentage of
employees trained

To joining the company.
100%
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Indicator

Disclosure

Location of disclosure

Total number of incidents of discrimination and
corrective actions taken

No events registered

Non-discrimination
HR4

Freedom of association and collective bargaining
HR5

Operations and significant suppliers identified in which
the right to exercise freedom of association and
collective bargaining may be violated or at significant
risk, and actions taken to support these rights

There are no activities in
which the right to freedom
of association and collective
bargaining may be at risk

Operations and significant suppliers identified as
having significant risk for incidents of child labor, and
measures taken to contribute to the effective abolition
of child labor

No activities involving a
risk for incidents of child
exploitation

Child labor
HR6

Prevention of forced and compulsory labor
HR7

Operations and significant suppliers identified as having
significant risk for incidents of forced or compulsory
labor, and measures to contribute to the elimination of
all forms of forced or compulsory labor

No operations involving a risk
of causing episodes of nonconsensual or forced labor

Percentage of security personnel trained in the
organization's policies or procedures concerning
aspects of human rights that are relevant to operations

All employees at the
beginning of his career,
receive training on human
rights. Employees of Security
Companies receive training
in accordance with the laws
of each country. everis not
involved in such training

Total number of incidents of violations involving rights
of indigenous people and actions taken

There has been no incident
involving the violation of
indigenous rights

Percentage and total number of operations that have
been subject to human rights reviews and/or impact
assessments

No operations have been to
review

Number of grievances related to human rights filed,
addressed and resolved through formal grievance
mechanisms.

There has been no formal or
informal grievances

Security practices
HR8

Indigenous rights
HR9

Assessment
HR10

Remediation
HR11
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Social: Society
Indicator

Disclosure

Location of disclosure

SO1

Percentage of operations with implemented local
community engagement, impact assessments, and
development programs.

37, 38

SO9

Operations with significant potential or actual negative
impacts on local communities

There has been no negative
impacts operations

SO10

Prevention and mitigation measures implemented in
operations with significant potential or actual negative
impacts on local communities

There has been no negative
impacts operations

SO2

Percentage and total number of business units
analyzed for risks related to corruption

100%

SO3

Percentage of employees trained in organization's anticorruption policies and procedures

100%

SO4

Actions taken in response to incidents of corruption

There have been no incidents
of corruption during the period
covered by the report

SO5

Public policy positions and participation in public policy
development and lobbying

No involvement in lobbying

SO6

Total value of financial and in-kind contributions to
political parties, politicians, and related institutions by
country

No financial or in-kind
contributions to political
parties

Local communities

Corruption

Public policy

Anti-competitive behavior
SO7

Total number of legal actions for anti-competitive
behavior, anti-trust, and monopoly practices and their
outcomes

There have been no actions
for monopoly practices or
against the laws of free
competition

Monetary value of significant fines and total number of
non-monetary sanctions for non-compliance with laws
and regulations.

There have been no fines

Compliance
SO8
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Social: Product Responsibility
Indicator

Disclosure

Location of disclosure

Customer health and safety
PR1

Life cycle stages in which health and safety impacts of
products and services are assessed for improvement,
and percentage of significant products and services
categories subject to such procedures

Neither product has impact
against health os safety of
persons

PR2

Total number of incidents of non-compliance with
regulations and voluntary codes concerning health and
safety impacts of products and services during their life
cycle, by type of outcomes

None

Product and service labelling
PR3

Type of product and service information required by
procedures, and percentage of significant products
and services subject to such information requirements

Operational handbooks.
100%

PR4

Total number of incidents of non-compliance with
regulations and voluntary codes concerning product
and service information and labeling, by type of
outcomes

None

PR5

Practices related to customer satisfaction, including
results of surveys measuring customer satisfaction.

120, 147

Marketing communications
PR6

Programs for adherence to laws, standards, and
voluntary codes related to marketing communications,
including advertising, promotion, and sponsorship

There has been no marketing
or communications in which
to report about adherence
to programs of compliance
with laws, rules or voluntary
codes

PR7

Total number of incidents of non-compliance with
regulations and voluntary codes concerning marketing
communications, including advertising, promotion, and
sponsorship by type of outcomes

None

Total number of substantiated complaints regarding
breaches of customer privacy and losses of customer
data

None

Monetary value of significant fines for non-compliance
with laws and regulations concerning the provision and
use of products and services

There have been no fines or
non-compliance

Customer privacy
PR8

Compliance
PR9
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Argentina
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Chile
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USA
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Mexico
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United Kingdom
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